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History and changes
Version Date Author Comments

1.0 2005-06-22 | Didier LIROULET Creation

1.1 2005-08-18 | Didier LIROULET Updates for management server
installation on Linux considering the
version of mod_perl and for
management server installation on
Windows, ipdiscover feature.

1.2 2005-09-05 | Didier LIROULET Updates for IP Discover utility, and
agent including monitor serial number
detection, force not using proxy or
force using HTTP port other than 80.
Added chapter for common errors.

1.3 2005-12-03 | Didier LIROULET Updates for NG 1.0 RC 1. Deployment

of Windows Agent 4010 requires use of
OcsLogon. Linux agent v8 requires
PERL module Net::IP and update of
ipdiscover module. Subnets are now
managed in database (not in file
subnet.csv). Upgrade of Windows
Server require reinstall.
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1 Introduction.

Open Computer and Software Inventory Next Generation is an application designed to
help a network or system administrator keep track of the computer configuration and software
installed on the network.

Dialog between client computers and management server is based on actual standards, HTTP
protocol and XML data formatting.

Management server runs on Apache/MySQL/PHP/PERL server, under Linux or Windows NT
based computers.

Inventoried client computers can run Microsoft Windows 95/98/Me/NT4/2000/XP/2003 or
Linux operating systems.

OCS Inventory is GPL software, i.e. free to use & copy (see the GPL or
http://www.opensource.org). OCS Inventory is also Open Source! This means if you want to
modify the sources you can! But if you want update the source code to distribute it, you must
provide your updates under GPL license terms.

OCS Inventory supports the following languages:
v’ Brazilian Portuguese
v English
v" French
v German
v" Spanish
Used with park management software such as GLPI (http://glpi.indepnet.org/), you will have
a powerful inventory and park management software with automatic updates of computer
configuration, license management, help desk and more.
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http://ocsinventory.sourceforge.net/en/license.txt
http://www.opensource.org/
http://glpi.indepnet.org/

Installation and Administration Guide
Og«n%B Version 1.3 Page 6 /87

2 Important notes

OCS Inventory NG 1.0 RC1 includes most of requested features, and a lot of bug fixes (See
“changelog” or “readme” of each packages).

But also, take care about the following points.

OCS Inventory NG Server for Linux.

e All previous packages for Communication Server, Administration Server and
IPDISCOVER-UTIL perl script are now included in OCSNG_LINUX_SERVER
package.

e Administration Server now requires ZIP support for PHP to be enabled.

e IPDISCOVER-UTIL perl script now uses Net::IP perl module, instead of Inline.pm
module.

OCS Inventory NG Server for Windows.

e Now based on XAMPP 1.5.0 pl1, instead of 1.4.14.

e Upgrade from previous version is not trivial, read carefully § 3.2.4 Upgrading
management server.

OCS Inventory NG Agent for Windows.

e Deployment can only be done using launcher OcsLogon.exe, or manually. You cannot
use automatic deployment feature.

OCS Inventory NG Agent for Linux.

e Now requires Net::IP perl module. Use automatic deployment feature carefully. If
Net::IP is not setup on client computer, agent will not work !

¢ Includes new release of “ipdiscover” binary file. See § 4.2.
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3 Setting up management server.

Management server contains 3 main components:

1. Database server, which store inventory information
2. Communication server, which will handle HTTP communications between database

server and agents.
3. Administration server, which will allow administrators to query the database server

through their favorite browser.

These 3 components can be hosted on a single computer or on different computers to allow
load balancing. For more than 5000 inventoried computers, it’s better to use at least 2
different servers, one for the database server and the other for the Communication server and

Administration server.

Unix inventory ﬁ
agent / Management Server \

Communication

Unix inventory server

agent ﬁ‘\ Eli
Windows inventory/ %
=]

agent
.é*‘ﬁ‘ Database
] server

Administration
server J
Administrator with
Web browser

Windows inventory |
agent ﬁl

Windows inventory |
agent m

Figure 1 : OCS Inventory NG communication architecture.

NB: If you want to use multiple servers to host OCS inventory NG management server, we
recommend that you setup it on Linux computers. OCS Inventory NG server for Windows
comes as an integrated package containing all required components (apache, perl, php,
mod_perl, mysql...).

Database server actually can only be MySQL 4.1 or higher, but we plan to support
PostgreSQL.
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Communication server needs Apache Web Server 1.3.X/2.X and is written in PERL as an
Apache module. Why? Because PERL script is compiled when Apache starts, and not at each
request. This is better for performance issue. Communication server may require some
additional PERL module, depending your distribution.

Administration server is written in PHP 4 (or higher) and runs under Apache Web Server

1.3.X/2.X (but may run under other web servers). Administration requires ZIP capabilities
enabled in PHP in order to use automatic deployment updates.

3.1 Under Linux Operating System.

We assume that you have:

v' MySQL database server running somewhere and listening on default port 3306 with
TCP/IP communication enabled.

v' Apache Web server installed and running for Communication server and
Administration server.

v' PHP and Perl installed and usable by Apache Web server for the Administration
server.

v Perl and mod_perl installed and usable by Apache Web server for the Communication

Server.

3.1.1 Requirements.

v" Apache version 1.3.33 or higher / Apache version 2.0.46 or higher
% Mod_perl version 1.29 or higher
%+ Mod_php version 4.3.2 or higher

PHP 4.3.2 or higher, with ZIP support enabled.

PERL 5.6 or higher
¢ Perl module XML.::Simple version 2.13-1 or higher
¢+ Perl module Compress::Zlib version 1.34-1 or higher
¢ Perl module DBI version 1.46-5 or higher
¢+ Perl module DBD::Mysql version 2.9003-3 or higher
¢+ Perl module Apache::DBI version 0.94-2 or higher

v" MySQL version 4.1.7 or higher

AN

3.1.2 Installing Web administration server.

The Web administration server requires Apache web server and PHP 4 scripting language
(see § 3.1.1 Requirements.).

You must have root privileges to setup Administration server.
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Download “OCS-NG_LINUX_SERVER_1.0-XX.tar.gz” from OCS Inventory Web Site
(where XX is the last release version, like 1.0-RC1).

Unpack it.
v tar —xvzf OCSNG_LINUX_SERVER_1.0-XX.tar.gz

Move or copy extracted directory “OCSNG_LINUX_SERVER_1.0-XX/ocsreports” to the
web server document root directory, usually “/var/www/html”.

v mv OCS-NG_LINUX_ SERVER_1.0-XX/ocsreports /var/www/html

Ensure ownership and permissions on files are fine (see 8 8.3.1 Files and directories
permissions under Linux.).

v cd ivar/www/html

v" chown -R root:root ocsreports

v' chmod gou+rx ocsreports ocsreports/css  ocsreports/files  ocsreports/image
ocsreports/languages

Add write permissions for Apache server account to “ocsreports” folder to allow
configuration of administrative interface, use of IPDISCOVER utility, and importing new
release of agents. For this, we will change group ownership of directory “ocsreports” to
Apache server account, a let him write files (you can find group name of Apache server
account in Apache configuration file “httpd.conf”, usually located in directory
“letc/httpd/conf”, by searching directive “Group™).

v chown root:apache ocsreports

v chmod gu+w ocsreports

3.1.3 Installing Web communication server.

The Web communication server requires Apache web server and Perl 5 scripting language
and some additional modules for Perl 5 (see 8§ 3.1.1 Requirements.). It act as an Apache
module which handle HTTP requests of OCS Inventory agents to a virtual directory
“/ocsinventory”.

You must have root privileges to setup Administration server.

Download from http://search.cpan.org the following Perl modules:

XML-Simple-2.14.tar.gz
Compress-Zlib-1.34.tar.gz
DBI-1.48.tar.gz
DBD-mysql-2.9008.tar.gz
Apache-DBI-0.94.tar.gz

ANANENENEN
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Install XML.::Simple module.

tar —xvzf XML-Simple-2.14.tar.gz
cd XML-Simple-2.14

perl Makefile.PL

make

make test

make install

ASENENENENEN

Install Compress::Zlib module.

tar —xvzf Compress-Zlib-1.34.tar.gz
cd Compress-Zlib-1.34

perl Makefile.PL

make

make test

make install

ASANENANENRN

Install DBI module.

tar —xvzf DBI-1.48.tar.gz
cd DBI-1.48

perl Makefile.PL

make

make test

make install

ASANENENENEN

Install BDB::mysql module.

tar —xvzf DBD-mysql-2.9008.tar.gz
cd DBD-mysql-2.9008

perl Makefile.PL

make

make test

make install

NSANENANENRN

Install Apache::DBI module.

tar —xvzf Apache-DBI-0.94.tar.gz
cd Apache-DBI-0.94

perl Makefile.PL

make

make test

make install

ASENENENENEN

If not already done, download “OCSNG_LINUX_ SERVER_1.0-XX.tar.gz” from OCS
Inventory Web Site (where XX is the last release version, like 1.0-RC1).
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Unpack it.
v tar —xvzf OCSNG_LINUX_ SERVER_1.0-XX.tar.gz

Ensure ownership and permissions on files are fine (see 8 8.3.1 Files and directories
permissions under Linux.).

v" chown -R root:root OCSNG_LINUX_SERVER_1.0-XX/ocsinventory-NG
v" chmod gou+rx OCSNG_LINUX_SERVER_1.0-XX/ocsinventory-NG

Move or copy extracted directory “ocsinventory-NG” to a directory of your server. Usually
local applications are added into “/usr/local” directory.

v' mv OCSNG_LINUX_SERVER_1.0-XX/ocsinventory-NG /usr/local

Now, you have to configure communication server to work with your database server, and
some other minor configuration.

If you are using mod_perl version 1.999.22 or higher, you must replace existing perl
module “Ocsinventory.pm” of directory “ocsinventory-NG” by the one provided in directory
“OCS-NG_LINUX_SERVER_1.0XX/Ocsinventory.pm_4 mp_since_1.999 22”.

v mv OCSNG_LINUX_SERVER_1.0-
XX/Ocsinventory.pm_4 _mp_since_1.999 22/Ocsinventory.pm
/usr/local/ocsinventory-NG

NB: You can check which version of mod_perl you’re using by querying the software
database of your server.

Under RPM enabled Linux distribution (RedHat/Fedora, Mandriva...), run “rpm —q
mod_perl”.

Under DPKG enabled Linux distribution (Debian, Unbuttu...), run *““dpkg —I libapache*-mod-
perl*”,

Go to the installation directory.
v" cd /usr/local/ocsinventory-NG

By default, communication server assumes that installation directory s
“/var/wwwi/ocsinventory-NG”.  You may have to change this setting in file
“Ocsinventory_startup.pl” and in Apache directive file.

v"vi Ocsinventory_startup.pl
v' Update line <use lib “/var/www/ocsinventory-NG”;> to the value <use lib
“/usr/local/ocsinventory-NG”;> in the file.

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




Installation and Administration Guide
OQM%B Version 1.3 Page 12/ 87

#!1/usr/bin/perl

R R R R R R
##OCS inventory-NG Version 1.0 Beta

##Copyleft Pascal DANEK 2005

##Web : http://ocsinventory.sourceforge.net

HH

##This code is open source and may be copied and modified as long as the source

##code is always made freely available.

##Please refer to the General Public Licence http://www.gnu.org/ or Licence.txt
R R R R R
#

#Apache startup script

use lib "/usr/local/ocsinventory-NG";# <= Change this if Ocsinventory.pm is in an other
place

use XML::Simple;

use Compress::Zlib;

use Apache::DBlI;

use DBI;

1;

Figure 2: Ocsinventory_startup.pl sample file

v' vi apache_config
v Update line <PerlRequire /var/www/ocsinventory-NG/Ocsinventory_startup.pl> to the
value <PerlRequire /usr/local/ocsinventory-NG/Ocsinventory_startup.pl> in the file.

Copy Apache configuration file to apache configuration directory if you use “include”
directive in your httpd.conf (usually “/etc/httpd/conf.d” directory), or copy content of
apache_config and paste it to httpd.conf file, (usually “/etc/httpd/conf/httpd.conf” file).

v' cp apache_config /etc/httpd/conf.d/ocsinventory-ng.conf

NB: If you wish to use another computer for hosting the database, you have to update
constant “DBHOST”” in the file to specify address of database server. Also, if you do not wish
to use default MySQL user ““ocs™ with password “ocs™ created during the configuration
process (see 8 3.1.4 Configuring management server.), you must update constants
“DBUSER” and “DBPWD”".
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#ocsinventory-ng configuration
PerlRequire /usr/local/ocsinventory-NG/Ocsinventory_startup.pl
<Location /ocsinventory>
order deny,allow
allow from all
SetHandler perl-script
PerlHandler Ocsinventory
#Database name
PerlSetvVar DBNAME ocsweb
#Database user
PerlSetvVar DBUSER ocs
#Database password
PerlSetvVar DBPWD ocs
#Listening server port
PerlSetvVar DBPORT 3306
#Server hostname
PerlSetvVar DBHOST localhost
</Location>

Figure 3: Apache configuration sample file

Next, you have to create the directory where communication server will put his logs. Default
is assumed to be “/var/log/ocsinventory-NG”. You also have to allow Apache web server to
write in this directory. Usually, Apache web server runs under “apache” or “www-data” or
“nobody” system account (you can see which account is used in your httpd.conf file). Here
we assume “apache” account is used.

v mkdir /var/log/ocsinventory-NG
v chown —-R apache:apache /var/log/ocsinventory-NG

If you put log directory in another place, you have to update the path in the file
“Ocsinventory.pm”.

v" vi Ocsinventory.pm
v Update line <use constant LOGPATH => “/var/log/ocsinventory-NG”;> to math your
need.

Now, you can restart Apache web server for changes to take effect.

v' [etc/rc.d/init.d/httpd restart

3.1.4 Configuring management server.

Open your favorite web browser and point it on URL
“http://administration server/ocsreports” to connect the Administration server.

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net
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As database is not yet created, this will begin OCS Inventory setup process. Otherwise, you
can rerun configuration process by browsing
http://administration_server/ocsreports/install.php URL (this must be used when upgrading
OCS Inventory administration server).

[ (& 0CS 4 ALL Reparts - Mozilla Firefox =raEd|

Fichier Edtion  &ffchage  &lerd  Margee-pages  Oupk 7

<@ - - & S0 L it e sroportsf ~| @ o [CL

OCS Invenbory Installation

Can't connect to My&Egl. Flease enter a valid login‘pass. (host=localhost name=root pass=)

tySql logm - |

MySagl passward - |

MySql HostHams [

Send

Termiré

Fill in information to connect to MySQL database server with a user who has the ability to
create database, tables, indexes, etc (usually root):

v" MySQL user name
v" MySQL user password
v" MySQL hostname

[ @ 008 4 ALL Reports - Mozilla Firefox (=] 57|
Fchier  Edbion  Sffichage  Slar &3 Margue-pages  Cuplk 7 |

(JEI - - |5"., H\:‘ Fictp s P— et | @ o [CL

OCS Inventory Installation

Can't contect to MyEgl. Flease enter a valid loginpags. (hosr=localhost name=root pass=)

tySgl logm - |I'CID'.

MySagl passward - I"“"‘“'

MySql HostHame Jiocalbioed

Sand

Terminé
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NB: Setup will create “ocsweb’ database, and a MySQL user ““ocs’ with password “ocs”. It
will also grant to user “ocs” privileges ““Select | Insert| Update | Delete | Create | Drop |
References | Index | Alter | Create temp | Lock™ on database “ocsweb”. This user will be used
by Administration server and Communication server to connect to the database. If you do not
wish to use default MySQL user *“ocs™ with ““ocs™ password, you must update in the file
“dbconfig.inc.php” PHP constants “COMPTE_BASE”, which is MySQL user login, and/or
“PSWD_BASE”, which MySQL user password. Don’t forget to also update Communication
server configuration, especially in apache configuration file.

Finally, you may fill in a text describing the TAG, a string displayed at first launch of the
agent to ask user to enter the TAG Value. It's a generic data which allows you to sort the new
computers (geographical site, first floor, john room....). If you don't want this functionality,
just let it blank.

[ 005 4 ALL Reparts - Mozilla Firefox =l |
Fchier  Edbion  &ffchecge  &lerd  Margee-pages  Cupls 7 |
4@ - : |5"., ‘::‘ it TP cecsraportsfietall. php w| @ o [[CL

OCS Invenbory Installation

:'rIy Eq_] L'ull.ﬁg file sucees sfal]l_'r wrilten

Dratabase successfully generated
Dieploy files successfully inserted

Mease enter the lahel of the windows client tag inpuat box:
|F'Ieage_ enlar your mom nurmber Enwiryer

Terminé

Configuration of Management server is now finished.

¥ ——
[ @ OCS nventory Installation - Mozilla Firefax =15
Bichier Edtion  offichage  Alierd  Mague-pages Oubls 7

{:'_-l =0 . "'::1 ‘h':? Vit | N ocsrepaets firatall. php S| O oo |[GL

S reentory Installation

Lahal fle NOT mzerted (not tag will ke azkad on eliant |.al.|||r|1]

Installation finished you can log in indeeplyp with logine admin and pass= admin

=3 Ciecik hirg UO énlér QCS-NG QU <=

e . L :l 3

You can now make the directory “ocsreports” not writable for web user.
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v chmod go-w /var/www/html/ocsreports

Just point your browser to the URL “http://administration_server/ocsreports” and login in
with “admin” as login and “admin” as password.

& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 2
- E> - @ @ o5 http: fflocalhostfocsreports) il @ OF @,
OCog OC%exi £eNeONON  ver.soo EENNMT
Lo T inveniory
Utilisateur:
Mot de passe:
Enwoyer |

Terming

3.1.5 Upgrading management server.

When new versions of web communication server or web administration server are released,
you must upgrade your installation.

To upgrade web communication server, you must follow instructions as described in § 3.1.3
Installing Web communication server. You don’t need to update Perl modules if not required
in the release notes.

To upgrade web administration server, you must follow instructions as described in § 3.1.2
Installing Web administration server.

If you’ve upgraded web administration server, you must ensure that your database schema
and default data are up to date. For this, just point your favorite web browser to URL
“http://administration_server/ocsreports/install.php” to re-run configuration of management
server as described in 8 3.1.4 Configuring management server.
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& acs Inventory Installation - Mozilla Firefox E]@
Fichier ~ Edition  Affichage  Aller & Margue-pages  Outils 7 O
<:| = E> = @ @ % http:/flocalhost/acsreportsfinstall. php hd @ Ok @,

0CS Inventory Installation

Can't connect to MySql. Please enter a valid logim/pass. (host=locallost name=root pass=)
Mysql exvor: Access denied for user ‘root'(@ localhost’ (using password: NO)

MySql login : IrDDt

MySgl password : I“”‘“‘“‘”‘“‘“’“

MySgl HostMame : Ilocalhoest

Send |

Terrming

Fill in MySQL administrator name (usually root) and password, and MySQL database server
address and click “Send” button.

& acs Inventory Installation - Mozilla Firefox E]@
Fichier ~ Edition  Affichage  Aller & Margue-pages  Outils 7 O
<:| = = @ @ % http:/flocalhost/acsreportsfinstall. php hd @ Ok @,

0CS Inventory Installation

MMy Sql config file successfully written

Please enter the label of the windows client tag input box:

Ervvayer

Terrming

Finally, you may fill in a text describing the TAG if you wish to use it.

3.2 Under Windows Operating System.

We have chosen to package OCS inventory NG server for Windows as an integrated package
containing all required components. As is, the 3 main components of Management server
(database server, web communication server and web administration server) are installed on
the same computer.

OCS Inventory NG server 1.0 RC1 for Windows is based on ApacheFriends XAMPP version
1.5.0 pl1 (http://www.apachefriends.org/index-en.html) which setup the following
components on a single computer:
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Apache 2.0.55

MySQL 5.0.15

PHP 5.0.5 + PHP 4.4.1 pl1 + PEAR

eAccelerator 0.9.4-dev

PHP-Switch win32 1.0

XAMPP Control Version 1.0 from www.nat32.com
XAMPP Security 1.0

SQLite 2.8.15

OpenSSL 0.9.8a

phpMyAdmin 2.6.4-pl3

ADODB 4.65

Mercury Mail Transport System for Win32 and NetWare Systems v4.01b
Filezilla FTP Server 0.9.10a

Webalizer 2.01-10

Zend Optimizer 2.5.10a

Perl 5.8.7

mod_perl 2.0.1

NS N N N N N N N N N NN

NB: Even if all these components are installed, you will be able to choose the components you
want to automatically start.

3.2.1 Installing management server.

You must have Administrator privileges to setup OCS Inventory NG server under
Windows NT4, Windows 2000, Windows XP or Windows Server 2003.

Download “OCSNG_WINDOWS_SERVER_1.0-XX.zip” from OCS Inventory Web Site”
(where XX is the last release version, for example 1.0-RC1), unpack it and launch
*OcsSetup.exe.

=% Installation de OCS inventory ng E]

Bienvenue dans le programme
d'installation de OCS inventory ng

ous ekes sur e point d'inskaller ©CS inventory ng sur vokre
ordinateur,

Avant de débuter installation, il est recommandé de Fermer
toutes les autres applications. Cela permettra de mettre &
jour certains fichiers systéme sans redémarrer vokre
ordinateur,

[ suivant > { [ Annuler ]
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Click “Next” button and accept License agreement.

=% Installation de OCS inventory ng E]
Licence utilizateur
Veuillez examiner les kermes de la licence avant d'installer OCS inventory ng. Uﬁ-‘s
Appuyez sur Page Suivante pour lire le reste de |a licence utilisateur,
A

OCS Inventary MG Licence

This product is subordinate ko the License Agreements of the different software
components conkained in OCS Inventory ng. Mosk sofbware are designed under the GHU
General
Public License, Buk note:
-

- [My3gL is nok G (generally Free for personal or non-commercial use)

Si wous acceptez les kermes de |a licence utilisateur, cochez la case ci-dessous. Yous devez
accepter |a licence utilisateur pour installer C3 inventory ng,

[¥]7accepte les termes de la licence!

[c:Erécédent “ Suivant = l [ Annuler ]

Choose installation directory, by default “C:\OCSInventoryNG”. You need 360 MB of free
hard disk space.

=% Installation de OCS inventory ng E]

Choizissez le dossier d'installation
Choisissez le dossier dans leguel installer OCS inventary ng. Ol

Ceciinstallera OC3 inventory ng dans le dossier suivant, Pour installer dans un autre dossier,
cliquez sur Parcourir et choisissez un autre dossier, Cliquez sur Installer pour démarrer

linstallation.

Dassier d'installation

CAOCSinventoryhEY

Espace requis : 352.3Ma
Espace disponible : 53.0Go

< Précédent ” Installer I [ Annuler

Next, all components are installed.
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=% Installation de OCS inventory ng E] X

Installation en cours
Yeuillez patienter pendant gue OCS invenkory ng est en krain d'étre installé, OChng

Extraction : cl32ui.dll... 100%

__Plus dinfos

At the end of the process, a command prompt show you if everything is fine and ask you to
press any key.

B C:\WINDOWS\system32\cmd. exe i | ﬂ
#t ApacheFriends XAMPP setup win32 Uersion 1.4.1

#f Authorz: Kay Uogelgezang <kvolapachefriends.org’
# Carsten Wiedmann <{webmasterPwiedmann—online.de>
Ht T R R R R R R R R

Configure for perl 5.8.7

Configure for sevver 1.5.8

Configure HAMPP with awk for ‘Windows_NT'

Pleazse wait ...

Enabhle AcceptEx Winsocks v2 support for NI systems DONE?

ittt Have fun with ApacheFriends XAMPPY ittt

uyez sur une touche our continuer...
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=% Installation de OCS inventory ng E]

Fin de l'installation de OCS
inventory ng

euillez mainkenant démarrer les services Apache et Mysgl

Fermer

Setup is now finished. You must start MySQL database server and Apache web server.

== [nstallation de OCS inventory ng

L3
\ 1|) ‘evillez maintenant démarrer les services Apache ek Mysgl
ey

The XAMPP control panel is displayed to allow you to do this, but don’t use it because
services are not started with good parameters, especially PERL support for Apache and
MySQL old password support.

XAMPP Control Panel Application [Z]@
®AMPP Control Panel Version 2.1
Modules
Sve Apache Start
-
Swo My =gl Start
-
= FileZilla Start
e
Mercury s

HAMEFEP Control Panel Versicon £.1 (1Z. March, Z0
Windows 5.1 Build Ze00 Platform Z Service FPack
Current Directory: c:wOCSinventoryNEwampp
Status Check OH

Close XAMPP control panel and open Windows Explorer.
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Navigate to  folder  “C:\OCSInventoryNG\xampp\mysql” and run script
“mysql_installservice.bat”.

i mysq! M=%
Fichier ~ Edition  Affichage Faworis  Outils 7 f_‘.’
)Précédente - ﬁ‘ - Rechercher | |{=" Dossiers E\'
ot 1 CAOCSinventoryMNE xamppimysgl i a K

Dossiers x Mom Taile | Type

=3 OCSinventorylG | ICibackup Dossier de Fic
2153 xampp (—jbin Dossier de Fic
+9 anorymous Jdata Dossier de fic
+-17) apache [Jscripts Dossier de Fic
) cgibin Jshare Dossier de Fic
=) FilezilaF TP sl Dossier de fic
-3 htdacs [ mysal_installservice. bat 1 ko Fichier de com
) install B rmysal_uninstallservice.bat 1 ko Fichier de com
-3 licenses Fresetroat.bat 2ko  Fichier de com
-1 MercuryMai
+ mysgl
+120 perl
+- php
+1J phpMyAdmin
+1) security
) sendmail
) tmp
) webalizer
. g ] webday || < 5
Type : Fichier de commande M5-DOS Date de modification @ 26/09f2005 12:28 Taille : 851 octets 851 octets _& Poste de travail

It will copy “my.ini” MySQL configuration file into Windows directory “C:\Windows” or
“C:\WINNT?, install MySQL as a service and start it.

B C:\WINDOWS\system32\cmd. exe -0 ﬂ

Installing MySQL as an Service
1 fichier<{s) copié{s>.
Service successfully installed.
Try to start the MySQL deamon asz sewrwvice
Le service mysgl démarre.
Le service mysgl a démarré.

Appuyez sur une touche pour continuer...

Navigate to  folder  “C:\OCSInventoryNG\xampp\apachel” and run  script
“apache_installservice.bat”.
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¥ apache

@ Précédente - ?

1 CAOCSinventoryNGY xampplapache

Dossiers
=) OCSinventoryhG
=) xampp
+-) anonymous
-1 apache
) cgi-bin
[ FileZillaFTP
+-1) htdaocs
) install
) licenses
) MercuryMail
) mysgl
) perl
) php
1 phpMyAdmin
(] security
) sendmail
) tmp
) webalizer
] webday

P [ o e A A B

X

M=%
Fichier ~ Edition  Affichage Faworis  Outils 7 ,‘_'.*
Rechercher | |{= Dossiers E\ T

Marn

. _',-bin

(—Jconf

_Jerrar

[Jicons

logs

modules

aproxy
[Flapache_installservice.bat
[Flapache_uninstallservice. bat
Fmakecert.bat

w4

Type : Fichier de commande M5-DOS Date de modification @ 26/09f2005 12:27 Taille : 300 octets

300 octets

EE
Type
Dossier de fic

Taille

Dossier de fic
Dossier de fic
Dossier de fic
Dossier de fic
Dossier de fic
Dossier de fic
1Ko
1Ko
1k

Fichier de com
Fichier de cam
Fichier de cam

4 Poste de travail

It will install Apache2 as a service and start it.

B C:\WINDOWS\system32\cmd. exe

Installing Apache2 as an Service
Mow we Start Apache? =)

Le service Apache? démarre

Le service Apache?2 a démarré.

Appuyez sur une touche pour continuer...

OCS Inventory NG setup for Windows has installed XMAPP components under “xampp”
subfolder of selected installation directory. Apache web server document root directory is
located in the “htdocs” sub directory of XAMPP. This is here that “ocsinventory-NG”
communication server files and “ocsreports” administration server files are installed.
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L} xampp g@
Eichier ~ Edition  Affichage  Faworis  Qukils 7 l?
@ Précédente - ? 7~ Rechercher ii..'-.: Diossiers '

Adresse || CAOCSIRventoryhE,xampp v . ok
Daossisrs Marm Taile | Twpe [

(=) OCSinventaryhG [ | =) anorrymaus Daossier de fichiers 1E;
=5 wampp '[:jlicenses Dossier de fichiers IEE
@03 ananymous sl Dossier de Fichisrs 1f
#-17) apache Zyperl Dassier de fichiers g
I cai-hin Iy sendmail Dossiet de fichiers 1§ 7
I FileZilaF TR ! [Chinstall Dossier de fichiers 1E§
#-{) hidocs ICIFileZilaFTR Cossier de fichiers 1§
I install 'QMEFCU"YMaiI Dossier de Fichiers IEE
-1 licenses IZcgi-bin Dossier de Fichiers 1
H-10 MercuryMail 3 T:iIJhIJ Dossier de Fichiers 18
#-5 mysql \[Jwebalizer Dassier de fichiers 1£
#1 perl [ webday Dossier de Fichiers 1£
php |Zyhtdocs Dossier de fichiers 1£
phphyAdrin [ phpMyadmin Dassier de fichiers 1f
I security 1) security Dossier de Fichiers 1f
= sendmail ';qtmp Dassier de Fichiers i
1) tmp IZhapache Dassier de fichiers 1<
) webalizer @aﬂache_start.bat 1Ko Fichier de command. .. 22;v
#5) webday ?_:'“”’”' o bk i tn  Eichine e command ;
37 objet(s) (Espace disgue disponible : 5,04 Ga) 597 Ko ~J Poste de travail

Apache logs (“access.log”, “error.log”, “phperror.log”) and communication server logs
(“ocsinventory-NG.log”) are located in the sub-directory “Apache\Logs”.

3.2.2 Configuring management server.

Open your favorite web browser on the server and point it on URL

“http://localhost/ocsreports” to connect the Administration server.

If you haven’t yet setup the security of XAMPP components, especially MySQL root
password, the administration will automatically configure MySQL database and other options.
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& ocs Inventory Installation - Mozilla Firefox g@
Fichier  Edition  Affichage  Aller &  Marque-pages  Cutils 7

I,
\;:I - I_V- - @ @ o5 htkp:fflocalhostfocsreports) [Vl @ oK @,

QCS Inventory Installation

LIySql config file successfully wittten
Database successfully generated
Deploy files successfully inserted
Table ‘files’ was empty
No subnet.csv file to naport
Network netid computing. Flease wait
Network netid was computed== 0 successful, , 0 were not computable
Netmap netid computing. Flease wait.
Netmap netid was computed== 0 successful, , 0 were not computable

Please enter the label of the windows client tag input box:
{Leave empty if you don't want a popup to be shown on each agent launch).

I Ervvoyer |

Tetming

Otherwise, you will be prompted for information to connect to MySQL database server with a
user who has the ability to create database, tables, indexes, etc:

v" MySQL user name, “root” by default
v" MySQL user password
v" MySQL hostname, “localhost”
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& ocs Inventory Installation - Mozilla Firefox g@
4]

Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
<::| - - @ @ =5 http: fflocalhost focsreports] il @ QK @,

# Démarrage B Dernigres nouvelles ...

0CS Inventory Installation

Can't connect to MySql. Please enter a valid login‘pass. (host=localhost name=root pass=)
Mysql ervor: Access denied for user 'root'@localhost’ (using password: N

MySqgl login ¢ |r00t

MySqgl password @ I’“’“’“’*’“‘*

MySqgl HostMame : IIUcthDSt

Send |

Terminé

NB: Setup will create “ocsweb’ database, and a MySQL user ““ocs’ with password “ocs”. It
will also grant to user “ocs” privileges ““Select | Insert| Update | Delete | Create | Drop |
References | Index | Alter | Create temp | Lock™ on database “ocsweb”. This user will be used
by Administration server and Communication server to connect to the database. If you do not
wish to use default MySQL user ““ocs™ with ““ocs™ password, you must update in the file
“dbconfig.inc.php” PHP constants “COMPTE_BASE”, which is MySQL user login, and/or
“PSWD_BASE”, which MySQL user password. Don’t forget to also update Communication
server configuration, especially in apache configuration file.

Finally, you may fill in a text describing the TAG, a string displayed at first launch of the
agent to ask user to enter the TAG Value. It's a generic data which allows you to sort the new
computers (geographical site, first floor, john room....). If you don't want this functionality,
just let it blank.

@ ocs Inventory Installation - Mozilla Firefox g@

Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7

<::| - - @ @ 25 http:fflocalhostfocsreportsyinstall. php il @ OF, @,

QCS Inventory Installation

Label NOT added (not tag will be asked on client launch)
Installation finished you can log in index.php with login=adinin and pass=admin

Click here to enter OCS-NG GUI

Terming

Configuration of Management server is now finished.
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& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 2
::l - E> - @ E/l\[ o5 http: fflocalhostfocsreports) V @ OF @,
OCog OC%exi £eNeONON  ver.soo EENNMT
inventory |nven1oru
Utilisateur:
Mot de passe:
Enwoyer |

Terming

3.2.3 Updating security of XAMPP components.

By default, XMAPP is setup without security. MySQL root account do not have password,
XAMPP web configuration interface is accessible by everybody without authentication...

You must update this.

Open vyour favorite web browser on the server and point it on URL
“http://localhost/xampp/splash.php” to connect the XAMPP configuration GUI.

@ XAMPP 1.5 WIN32 - Mozilla Firefox (=15
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
<:Z| < I_: - @ @ =5 http: fflocalhost)xampp/splash.php V @ (o] 4 @,

‘| XAMPP

Terming

Click on the language you want to access the XAMPP main configuration menu.
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'@ XAMPP for Windows Version 1.5.0 pl1 - Mozilla Firefox (=<
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7 ':::‘

Qil - |:> - % @ @ http: {flocalhost fxamppfindex. php BI @ QK “Q, |

XAMPP for Windows

5.0.5]
Welcome to XAMPP for Windows Version 1.5.0 pll

Congratulations:
You successfully installed XAMPP on this system!

Mow you can start using Apache and Co. Firstly you should try »Statuse
on the left navigation to make sure everything works fine.

The responsible developers for this XAMEP version for win32 were

* Carsten Wiedmann
* Xay lYogelgesang

For OpensSsL support please use the test certificate with
https:/f127.0.0.1 or https:/flocalhost

And very important! Big thanks for help and support to Carsten,
MNemesis, Kris, Boppy, Poc-Durmmy and all other friends of XAMPRI

Good luck, Kay Yogelgesang + Kai 'Oswald’ Seidler

Apache/2.0.55 (Win32) mod_ssi/2.0.55 OpenSSi/0.9.83 PHES .05
mod_auwtoindex_color mod_perls2.0.1 Perlivs 8.7

Terminé

Then, click “Security” on the left menu. As you will see, all is marked as unsecure or
unknown for non started components.
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ndows ecurtty >ection - Moz1 metox

Fichier

Edition

Affichage  Aller &  Marque-pages  Outils 7

<:§| - |:> - g @ IE http: iflocalhost fsecurity findex . php @ QK “Q,

Terminé

XAMPP

XAMPP for Windows

5] XAMPP SECURITY [Security Check 1.0]

These XAMPP pages are accessible by network
for everyone

Every XAMPP derno page you are right now looking at is

accessible for everyone over network, Everyone who knows

your IP address can see thesze pages,

This page gives you a quick overview about the security status of
your ¥AMPP installation. (Please continue reading after the table.)

Subject Status

The MySQL admin user root has NO password UNSECURE
Every local user on Windows box can access wour MySQL

database with adrinistrator rights, vou should zet 2

password,

Phplyadmin is free accessible by network
PhpMyidriin is accessible by netwaork without password,

The configuration 'httpd' or 'cockie' in the "config.inc php"

can help,

A FTP server is not running or is blocked by a
firewall!
A FTP server is not running or is blocked by a firewall!

PHP is NOT running in "safe mode"

If do you want to offer PHP executions for outside
persons, please think about a "safe mode" configuration,
But for standalone developer we recommend NOT the
"zafe rmode" configuration because sorme important
functions will not warking then, More Info

B

You can change this by clicking the link “http://localhost/xampp/xamppsecurity.php”.
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'@ XAMPP for Windows | Security Section - Mozilla Firefox (=<
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7 ':::‘
Qil - |:> - % @ |°-"s http: iflocalhost fsecurity findex . php M @ QK “Q, |
. .
XAMPP for Windows
HAMPP
[PHP: 5.0.5]
Security console MySQL & XAMPP directory protection
MYSQL SECTION: "ROOT" PASSWORD
MySQL Superllser: root
MNew password: i—
Repeat the new password: ia—
PhpMyadmin authentification:  fa#p @ cookie O
Fassword changing
XAMPP DIRECTORY PROTECTION (.htaccess)
User:
Password:
Make safe the XAMPF directory
{111} ] m
Terminé

First of all, you must fill in MySQL root password and select phpMyAdmin authentication
method.

We recommend using “cookie” authentication for phpMyAdmin, because we encounter many
problems with HTTP authentication.

NB: You can change this at any time by visiting the security web page of XAMPP server.

Validate your changes by clicking “Password changing” button.
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or Windows ecurity Section - Mozi refox
Fichier Edition  Affichage Aller & Marque-pages Cukils 2 *:::*
@ - |:> - g @ @ |°‘:‘6 hittpe fflocalhostfsecurity findes. php @ (a4 “Q, |
. s
XAMPP for Windows
HAMPP
e JEHP: 5.0.5]
Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

The root password was successfully changed. Please restart MYSQL for loading these
changes!

MySQL SuperUser: root

MNew password:

Fepeat the new password:

PhpMyadmin authentification:  h#o & cookie O

FRIENDS...

[ Password changing ]

XAMPP DIRECTORY PROTECTION {.htaccess)

User:

Password:

[ take safe the XAMPE directany ]

Terming

You can then protect the access to XAMPP configuration menu by filling in user and
password for XAMPP DIRECTORY PROTECTION. As is, this user and password will be
asked to connect to XAMPP configuration menu through a web browser.
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indows | Security Section - Mozilla Firefox

Fichier ~ Edition  Affichage  Aller & Marque-pages  ©Outls 2

@ - E> - @ @ @ ‘0‘:‘6 http:jflocalhostfsecurityfindex.php @ QK “Q,

XAMPP for Windows

HAMPP

[PHP: 5.0.5]
Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

changes!

MySQL Superlser: root

Mew password:

Repeat the new password:

PhpMyadmin authentification: st & cookie O

Pagsword changing

The root password was successfully changed. Please restart MYSQL for loading these

XAMPP DIRECTORY PROTECTION (.htaccess)

User; roat

Password:

Make sate the XAMPP directory

Validate your changes by clicking “Make safe the XAMPP directory” button.

indows | Security Section - Mozilla Firefox

[9][=1 <)

Fichier ~Edition  Affichage  Aller &  Marque-pages  ©Ougls 7

@ - E> - @ @ @ ‘uﬁi hitp: jflacalhostfsecurity findes:. php D o |@r

[=] XAMPP for Windows

XAMPP

2]

[PHP: 5.0.5]
Security console MySQL & XAMPP directory protection

MYSQL SECTION: "ROOT" PASSWORD

MySOL Superlser: root

Current passwort:

MNew passward:

Repeat the new password:

PhpMyadmin authentification:  httn @ cookie O

FPassword changing

...APACHE
FRIENDS...

following file:
C:\OCSinventoryNGYxzampphsecurity\zamppdirpassved.tzt
C:\OCSinventoryNGyxampp\security\xampp.users
C:\OcSinventoryNGYyxamppihtdocsyxamppy.htaccess

XAMPP DIRECTORY PROTECTION (.htaccess)

User;

Password:

Make sate the XAMPP directary

SUCCESS: The XAMPP directory is protected now! All personal data was safed in the

Terminé
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Now, you may enable PHP safe mode. Disabling safe mode is only recommended for

development use.

Click on “phpinfo()” left side menu to display information about PHP installation.

ii XAMPP for Windows Version 1.5.0 pl1 - Mozilla Firefox

Jokd

Fichier Edition  Affichage

Aller &

Marque-pages  Outils 7

€ >0

|°ﬁs http: fflocalhostxamppiindesx. php

Mow«[d |

[=] XAMPP for Windows

System

Windows NT PT325070DL 5.1 huild 2600

Build Date

Oct 25 2005 17:26:15

Configure Command

cecriptfnologo canfigure js "--enahble-snapshot-huild"

Server APl

Apache 2.0 Handler

Virtual Directory Support

enabled

Configuration File {php.ini) Path

CA0CSinventonil Grampmapachethiniphp.ini

PHP API

20031224

PHP Extension 20041030

Zend Extension 220040412

Debug Build no

Thread Safety enabled

Zend Memory Manager enabled

IPv6 Support enabled

Registered PHP Streams php, file, hitp, fip, compress zlib, hitps, ftps

Registered Stream Socket Transports

tep, udp, ssl, sslv3, sshki, tls

J

........

Terming

You will see where is located the file “php.ini”, which store configuration about PHP (by
default, “C:\OCSInventoryNG\xampp\apache\bin\php.ini’*). Open this file with your favorite

text editor and update the line “safe_mode = Off” to “safe_mode = “On”.

) php.ini - Bloc-notes

BEx]

Fichier Edition Format  Affichage 7

; declaration.
; owith

referencel.

E safe mMode

|Fafe_mode = on

<]

; at function call time.
3 unsupported in future wversions of PHP/Zend.
3 specifying which arguments should be passed by reference is in the function
You're encouraged to try

H
allow_call_time_pass_reference = On

This method is deprecated and is Tikely to be
The encouraged method of

and turn this option off and make
; sure ¥Dur scripts work properly with it in order to ensure they will work
uture wversions of the language (you will receive a warnihn

3 you use this feature, and the argument will be passed by wvalue Tnstead of by

each time

3 By default, safe mode does a UID compare check when
Dﬁerﬁng files. If wou want to relax this to a GID compare,

H en turn on safe_mode_gid.

safe_mode_gid = off

[

[2].:

Finally, you must restart Apache and MySQL services for changes to take effect.
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Open XAMPP Control Panel from system tray or from “OCS Inventory NG” start menu
folder, click “Stop” button for Apache, then “Start” button and do the same for MySQL.

You can now reselect “Security” on left side menu to see that all started services are now
secured.

& XAMPP for Windows | Security Section - Mozilla Firefox =]
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Outils 7

<;:| - |:> - g @ http: flocalhostjsecurity/index. php M @ o« |[CL

XAMPP for Windows

XAMPP
[PHP; 5.0.5] XAMPP SECURITY [Security Check 1.0]

This page gives you a guick overview about the security status of your XAMPP installation.
(Please continue reading after the table.)

5

These ®XAMPP pages are no longer accessible by network for everyone
The MySQL admin user root has no longer no password
PhpMyadmin password login is enabled.

& FTP server is not running or is blocked by a firewall!
A FTP zerver iz not running or is blacked by a firewall!

PHP is running in "safe mode" SECURE

The green marked points are secure; the red marked points are definitively unsecure and the
yvellow marked points couldn't be checked (for example because the sofware to check isn't
running).

To fix the problems for mysgl, phpmyadmin and the zampp directory simply use

== http: f flocalhost/security fxamppsecurity.php <= [allowed only for localhost]

Same nthar imnatant notes: M

Terming

3.2.4 Upgrading management server.

Because of upgrade problems from XAMPP 1.4.14, you must uninstall previous
installation of OCS Inventory NG Server for Windows.

But there is a way to not loose all data. Follow exactly instructions below.

1) First step, you must stop Apache and MySQL servers. If needed, use XAMPP Control
Panel to unset XAMPP service automatic start (just uncheck XAMPP Service in “Settings”
dialog box) and then restart computer.

2) Make a backup of all your MySQL database files by copying folder
“C:\OCSInventoryNG\xampp\mysgl\data” to another place. If your server only hosts OCS
Inventory NG application, you just have to backup OCS Inventory NG database, available
under folder “C:\OCSInventoryNG\xampp\mysql\data\ocsweb”.
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L7 apache

Fichier  Edition  Affichage

@ Précédente -

Dossiers
=) OCSinventorylG
=15 xampp
) anonymous
[+ apache
I3 cai-bin
i) FileZillaFTR
=2 htdocs
15 esecel
{5 fonts

images
I miodperl

1) pdf

1) xampp
install

#-T) licenses

#-{) data

Faworis

? /.- ! Rechercher ||

i) Forbidden

Qutils 7

= Dossiers '

Adresse |0 CAOCSinventoryME!xampplapache

Maom -
| [bin
aconf
ICherrar
|[Chicons
IZ)logs
[Zymodules
IZaproxy
ICasymbols
| @apache_installservice.bat
1 apache_uninstallservice.bat

) modperlasp
L'_] ocsinventory-NG
() ocsreports

restricted

E2

L] @ ox
Type
Dossier de Ficl

Taille

Dossier de Ficl
Dossier de Ficl
Dossier de Ficl
Dossier de ficl
Dossier de Ficl
Dossier de Ficl
Dossier de ficl
1Ko Fichier de con

1Ko Fichier de con

10 objet(s) (Espace disque disponible : 3,34 Go)

643 octets

4 Poste de travail

3) Make a backup of any configuration files or document files you’ve added/modified to

standard installation, especially under Apache document root “htdocs”.

4) Run OCS Inventory NG uninstall program from Control Panel applet “Add/remove

programs”.

> Ajouter ou supprimer des programmes

Modifier ou
supprimer des
programmes

"

Ajouter de
OOUYESUX prograrmmes

&

Ajouter ou supprimer
des composants
Windows

@

Configurer
les programmes
par défaut

Pragrammes actuellement installés 1 []  afficher les mises & jour

@A Microsoft Visual Studio 6.0 Edition Entreprise (Frangais)
@ Mozilla Firefox {1.0.7)

9 Mozilla Thunderbird {1.0.6)

9 Mozilla Thunderbird {1.0,7)

&M MSDN Library pour Visual Studio 6.0 (Frangais)
) MysQL Administrator 1.0

ﬁl My SOL Connector/ODEC 3.51

f/" MySOL Query Browser 1.1

(7 Mullsoft Inskall System

i v 1.0

15! oCSinventoryNG 1.0b-4

Derniére utilisation

Pour modifier ou supprimer ce programme de votre ordinateur, cliquez sur
Modifier/Supprimer .,

ﬁl Openffice.org 1.1.4

5 pdfass

@ Powertoys For Windows XP

Bh proect Line: Counter Addin w210

Trier par : | Mam

=Joks

]

Taille 954,00Mg ]
Taille 15,32Mo
Taille 20,17Mo
Taille 20,26Mo
Taille 954, 00Ma
Taille 18,84Mo
Taille 9,23Ma
Taille 4,68Mo
Taille 21,45Mo
Taille 327,00Ma
Utilisé occasionnellement
31/08/2005
Taille 148,00Ma
Taille 9,81Mo

Taille 0,36Mo ] |

Tailla 2 PEMA .v.
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Deésinstallation de OCS inventory ng

\?/ Are vou sure yau want to completely remave OCS inventory ng and all of its components?

Qi ] [ Mon
=% Désinstallation de OCS inventory ng E]
Désinstallation terminée y
La désinstallation s'est terminée avec succés, OChy

Tetming

Plus dinfos
E  Fermer |
=% Désinstallation de OCS inventory ng
-
\ l/] QCS inventory ng was successfully remowved from your computer, .
-
=% Désinstallation de OCS inventory ng

.
\ 1/] ‘fou can now manually suppress ¢ OCSinventoryExampp
—

5) Remove directory “C:\OCSInventoryNG”.

6) Run new OCS inventory NG Server for Windows setup, as described in § 3.2.1 Installing
management server., but, before starting services and running “install.php” script,
restore your database files and any files previously added.

NB: If you’ve made updates to configuration files of XAMPP components (Apache, MySQL,
etc...), you must paste them in the new configuration files.

7) Install Apache and MySQL services, update XAMPP security as described in § 3.2.1
Installing management server.

8) Point your favorite web browser to URL
“http://administration_server/ocsreports/install.php” to re-run configuration of management
server as described in § 3.2.2 Configuring management server.
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& acs Inventory Installation - Mozilla Firefox

Fichier ~ Edition  Affichage  Aller & Margue-pages  Outils 7

o
<}:| - E> - @ E/l\[ ©2% http:fflocalhost/ocsreportsfinstall. php V @ Ok @,

0CS Inventory Installation

Can't connect to MySql. Please enter a valid logim/pass. (host=locallost name=root pass=)
Mysql exvor: Access denied for user ‘root'(@ localhost’ (using password: NO)

MySql login : IrDDt
MySgl password : I“”‘“‘“"“‘“"‘i
MySgl HostMame : Ilocalhoest

Send |

Terrming

Fill in MySQL administrator name (usually root) and password, and MySQL database server
address and click “Send” button.

& ocs Inventory Installation - Mozilla Firefox E]@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
::l - I_: - @ @ o5 http: fflocalhostfocsreports) V @ OF @,
]
OCS Inventory Installation
Cwirent installed version is lower than this version (4010) automatic install lannched
MySql config file successfully wiitten
Updating existing database
Deploy files successfully mserted
Table ‘files’ truncated
No subnet.csv file to mport
Network netid computing. Flease wait
Network netid was computed== 95 successful, , 28 were not computable
Netmap netid computing. Please wait.
Netmap netid was computed==> 102 successful, , 1 were not computable
Please enter the label of the windows client tag input box:
(Leave empty if vou don't want a popup to be shown on each agent launch). ) |
b
Terminé

Finally, you may fill in a text describing the TAG if you wish to use it.
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4 Setting up agent on client computers.

There are 2 methods to inventory a client computer using OCS Inventory NG agent:

v" If the client computer cannot connect to the Communication server, inventory is done
locally and is stored in a XML compressed file with *.ocs” extension. User can then
send this file through email, USB disk or any other way to the administrator, which
will import it in the database through the Administration server.

v If the client computer can reach using HTTP protocol the Communication server
through the network, agent ask the Communication server for inventory parameters
and send inventory results directly to the Communication server.

4.1 Under Windows Operating Systems.

There is 2 way to deploy OCS Inventory NG agent on Windows powered computers.

Download and unzip OCSNG_WINDOWS_AGENT _1.0-XX.zip (where XX is the last
release version, like 1.0-RC1). This package contains 2 files:

v OcsLogon.exe, launcher of OCS Inventory NG agent to be used when deploying the
agent through a login script or Active Directory GPO in the domain.

v" OcsAgent.exe, setup for installing OCS Inventory NG agent locally or running a local
inventory on non network connected computers.

NB: If you are upgrading from Windows agent version 4.0.0.1 or 4.0.0.2 to version 4.0.1.0 or
newer, because of bug fixes in automatic update process in previous, you cannot use
automatic deployment feature in administration server. You must use launcher
“OcsLogon.exe” with command line switch “/DEPLOY:4010".

4.1.1 Deploying the agent through login script.

Launcher “OcsLogon.exe” will try to connect by default to the Communication server using a
DNS name “ocsinventory-ng”, like if you open your favorite web browser and enter the URL
http://ocsinventory-ng/ocsinventory.

To use a different URL if you cannot add this DNS name, just rename “OcsLogon.exe” with
the DNS name or IP address of the Communication server (for example “commincation-
server.domain.tld.exe” or “ocsinventory.domain.tld.exe” or “10.37.98.2.exe”). Launcher then
will try to connect to the DNS name or IP address you’ve named it
(http://communication_server.domain.tld/ocsinventory or
http://ocsinventory.domain.tld/ocsinventory or http://10.37.98.2/ocsinventory).
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NB: Always use last version of OcsLogon.exe. You can get it from last package OCS-
NG_WINDOWS_AGENT_1.0-XX.zip.

Copy files “OcsLogon.exe” (or the renamed one) to a shared folder somewhere in your
network. This folder must readable by all your users. Then add a call to “OcsLogon.exe” (or
to the renamed one) in the login script of your users.

@echo of

echo Running system inventory, please wait...

REM Call to OCS Inventory NG agent for deployment

REM Using shared folder MY_SHARE on server MY_SERVER
REM Connecting to Communication server 10.37.98.2
“N\MY_SERVER\MY_SHARE\10.37.98.2.exe”

echo Done. Thanks a lot.

Figure 4: Sample login script for Windows domain

NB: To be compliant wih Windows 9X, you must enclose path to renamed launcher between
quotes in the script, otherwise Windows 9X will not use long filename, but sort name like
*103798~1.exe™ and launcher will not be able to find correct IP address or DNS name.

Launcher will contact Administration server in HTTP to download latest agent binaries and
setup locally the agent on the computer in the folder “C:\ocs-ng” or, if the locally connected
user do not have permission to create folder in the root directory, in the folder “ocs-ng” in the
user’s temporary directory. It will also write a configuration file “OCSInventory.dat” in the
agent folder where it will put configuration options downloaded from the Communication
server. Then, it will launch OCS Inventory NG agent.

NB: since version 4.0.1.0 of Windows agent, configuration file ““OCSInventory.dat” in now
encrypted and cannot be edited manually.

If agent is already installed, launcher will just run the agent.
If agent is not up to date, it will download and setup agent’s new release, then launch agent.

OCS Inventory NG agent begins by contacting Administration server in HTTP to query if
inventory is needed and to download inventory parameters.

NB: Launcher OcsLogon.exe may encounter problems accessing the Communication Server if
you have configured a proxy with authentication in Microsoft Internet Explorer settings. You
can force Launcher to not use proxy with “/np”> command line switch. You can also specify a
different IP port to use for Communication server with “/pnum:XX" command line switch,
where XX is the IP port number to use. See 8 4.1.3 Agent’s command line switches.
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When launched for the first time, OCS Inventory NG agent will prompt the user for the TAG
value (if this feature is enabled). Help text displayed in the dialog-box is the one you’ve
entered in 8 3.1.4 Configuring management server. User may enter this value, or leave it
blank (you will be able to update this value through the Administration server).

f hy

Tag

Pleaze, enter pour room number

|215

Then (or otherwise if TAG feature is not enabled), it will do the inventory and send in HTTP
inventory results to Communication server.

4.1.2 Installing the agent manually on a non network connected
computer.

Setup can be run by a normal user, or better by a system administrator.

You just have to run file “OcsAgent.exe /local” to launch OCS Inventory NG agent’s setup.
Setup will try to install OCS Inventory NG agent’s files in the folder “C:\ocs-ng” or, if the
locally connected user do not have permission to create folder in the root directory, in the
folder “ocs-ng” in the user’s temporary directory. It will write a configuration file
“OCSlInventory.dat” in the agent folder where it will put default configuration options. Then,
it will launch OCS Inventory NG agent.

NB: since version 4.0.1.0 of Windows agent, configuration file ““OCSInventory.dat” in now
encrypted and cannot be edited manually.

Agent will then prompt user for folder where to store inventory results.
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=% 0CS Inventory NG g
Inventaire local y
Destination de linventaire: OChe
Export inventory ko :
ad| D
[ Ok l [ Cancel ]

When launched for the first time, OCS Inventory NG agent will prompt the user for the TAG
value User may enter this value, or leave it blank (you will be able to update this value
through the Administration server).

o =

Tag

Fill TAG info... Far more details,
contact your adminigtrator,

When inventory is finished, agent will display to user a message showing where the file name
inventory results have been stored.

- "

=% |pstallation de OcsLocal

Inventory expark From
ST32491DL-2005-06-22-16-49-35, 0Cs
ko
D:45T32491DL-2005-06-22-16-49-38 . 005
dore,

User then just has to send this file to administrator. Administrator will be able to import
inventory results into the database through the Administration server.

If you want to run another inventory, you just have to rerun “OcsLogon.exe /local” from OCS
Inventory NG agent’s installation folder.

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




inventory

Version 1.3

OCEB Installation and Administration Guide Page 42 / 87

4.1.3 Agent’s command line switches

OCS Inventory Agent version 4.0.1.0 includes some command line switches to allow
detecting errors.

When using launcher “OcsLogon.exe” to deploy agent or run the agent, you can use the
following command line switches.

v
v
v

AN ASANEEEEENRN

AN

/server:[server name]: force agent to connect to server “[server name]”.

/np: disable use of proxy defined in Internet Explorer settings.

/pnum:X: specify an IP port X for web communication server. By default, HTTP port
80 is used. You can force use of port 8080 for example with the argument
/pnum:8080.

/local: run agent in local inventory mode. So agent does not try to connect to
Communication server. A file “{hostname}.ocs”, containing inventory results in
compressed XML, will be created in agent’s directory.

[file: Same as /local, but with interaction with Communication server.

/xml: Agent will create a non compressed XML file “{hostname}.xml”, containing
inventory results, in his directory. If not used in conjunction with /LOCAL, agent tries
to connect to Communication server.

/notag: client does not ask user for TAG value.

/hkcu: force agent to search for installed software also under
HKEY_CURRENT_USER registry hive.

/deploy:XXXX: force deployment of a specific agent version XXXX. Use
“/DEPLQOY:4009” to upgrade agent version 4.0.0.1 or 4.0.0.2.

/debug: create a log file “{hostname}.log” in agent’s directory.

[force: force agent to always send inventory results, independently of the
FREQUENCY parameter.

/uid: force agent to generate a new deviceid.

/dmi: If computer serial number cannot be retrieved with WMI, force agent to use
DMI tables while running “BiosInfo.exe” tool. Otherwise agent tries first BIOS
functions and then DMI tables.

/biosfunc: If computer serial number cannot be retrieved with WMI, force agent to use
BIOS functions while running “BiosIinfo.exe” tool. Otherwise agent tries first BIOS
functions and then DMI tables.

/conf:[filename]: tells agent to use “[filename]” as configuration file. Otherwise it
will use default “Ocsinventory.dat” file.

/test: agent only tests HTTP connection to communication server and write a file
“ok.ok” if all is good. May be only used with /DEBUG, /NP et /PNUM switches
(disable all other switches).

/ipdisc:[network number]: force agent to run IPDISCOVERY feature on network
numbered “[network number]” if server ask an inventory. May be used in conjunction
with /force to ensure it will run. Cannot be used with /local.

[fastip: agent only scan 5 IPs if it is elected as IPDISCOVER host (only usable for
debug or test, may not be used in production)
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Once agent is installed, you can run it manually to diagnose problems. Use “C:\ocs-
ng\OCSlInventory.exe [options]” command line where [options] may be in the following
command line switches.

v’ [server:[server name]: force agent to connect to server “[server name]”.

v Inp: disable use of proxy defined in Internet Explorer settings.

v [pnum:X: specify an IP port X for web communication server. By default, HTTP port
80 is used. You can force use of port 8080 for example with the argument
/pnum:8080.

v [local: run agent in local inventory mode. So agent does not try to connect to
Communication server. A file “{hostname}.ocs”, containing inventory results in
compressed XML, will be created in agent’s directory.

v' [file: Same as /local, but with interaction with Communication server.

v Ixml: Agent will create a non compressed XML file “{hostname}.xml”, containing
inventory results, in his directory. If not used in conjunction with /LOCAL, agent tries
to connect to Communication server.

v Inotag: client does not ask user for TAG value.

v' |hkcu: force agent to search for installed software also under
HKEY_CURRENT_USER registry hive.

v' Idebug: create a log file “{hostname}.log” in agent’s directory.

v’ [force: force agent to always send inventory results, independently of the
FREQUENCY parameter.

v"/uid: force agent to generate a new deviceid.

v /dmi: If computer serial number cannot be retrieved with WMI, force agent to use

DMI tables while running “BiosInfo.exe” tool. Otherwise agent tries first BIOS
functions and then DMI tables.

v" [biosfunc: If computer serial number cannot be retrieved with WMI, force agent to use
BIOS functions while running “BiosInfo.exe” tool. Otherwise agent tries first BIOS
functions and then DMI tables.

v [conf:[filename]: tells agent to use “[filename]” as configuration file. Otherwise it
will use default “Ocsinventory.dat” file.

v’ [test: agent only tests HTTP connection to communication server and write a file
“ok.ok” if all is good. May be only used with /DEBUG, /NP et /PNUM switches
(disable all other switches).

v' [ipdisc:[network number]: force agent to run IPDISCOVERY feature on network
numbered “[network number]” if server ask an inventory. May be used in conjunction
with /force to ensure it will run. Cannot be used with /local.

v’ [fastip: agent only scan 5 IPs if it is elected as IPDISCOVER host (only usable for
debug or test, may not be used in production)

4.2 Under Linux Operating Systems.

OCS Inventory NG agent for Linux can only be setup locally. You cannot deploy the agent
through the network as it’s possible for Windows agent. However, you can choose during
setup to activate auto-update of the agent if you’ve chosen HTTP inventory method.

You must have root privileges to setup Administration server.
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OCS Inventory NG Agent for Linux requires PERL 5.6 or higher, and the 2 following

modules:

v Perl module XML.::Simple version 2.13-1 or higher
v Perl module Compress::Zlib version 1.34-1 or higher
v Perl module Net::IP version 1.24 or higher

NB: Linux agent version 8 or higher now requires PERL module Net::IP version 1.24 or

higher. It also includes a new version 2 of binary ipdiscover.

Download them from http://search.cpan.org:

Install XML.::Simple module.

tar —xvzf XML-Simple-2.14.tar.gz
cd XML-Simple-2.14

perl Makefile.PL

make

make test

make install

ASANENENENEN

Install Compress::Zlib module.

tar —xvzf Compress-Zlib-1.34.tar.gz
cd Compress-Zlib-1.34

perl Makefile.PL

make

make test

make install

NSANENANENRN

Install Net::IP module.

tar —xvzf Net-1P-1.24.tar.gz
cd Net-1P-1.24

perl Makefile.PL

make

make test

make install

ASENENENENEN

Download “OCSNG_LINUX_AGENT_1.0-XX.tar.gz” from OCS Inventory Web Site (where

XX is last release version, like 1.0-RC1).
Unpack it.

v tar -xvzf OCSNG_LINUX_ AGENT _1.0-XX.tar.gz

Run OCS Inventory NG agent installer to setup agent in “/etc/ocsinventory-client” directory.
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v ¢d OCSNG_LINUX_AGENT_1.0-XX
v" perl ocsinventory-installer.pl

You will then have to choose between 2 methods for generating inventory:
1. http: computer is connected to the network and is able to reach the Communication
server with HTTP protocol.
2. local: computer is not connected to the network and inventory will be generated in a
file to send to administrator.

4.2.1 Installing the agent on a network connected computer.

To the question “Which method will you use to generate the inventory (http/local):”, answer
“http” and then, specify IP address or DNS name of the Communication server.

R R R B R R T R R R R R R R R R R e
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R R R B R R T R R R R R R R R R e

Wich method will you use to generate the inventory (http/Local): http

Server name : 10.37.98.2

Then, indicate if you wish to use auto update of the agent feature. Answer “y” to activate auto
update, “n” if you do not wish. You will also be able to enable/disable this feature trough the
Administration server for all computers.

HEHHHIH R B B
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R R R B R R T R R R R R R R R R e

Will you activate the auto-update ? (y/n) : y

Setup will then prompt you for the TAG value. Type in the requested value, or leave field
blank if you do not wish to use TAG value and press Enter.

R R R R R R R R R R
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R R R R

Type the tag or return : 210
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Finally, setup will show you all your inputs and will ask you to validate them. Answer “y” to
validate and launch inventory, “n” to restart setup process from the beginning.

HEHHHH R R
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HEHHHH R B

Your inputs :

Generating method = http

Server name =10.37.98.2
Auto-update =on
tag = 210

Do you confirm ? (y/[n]) :y

Terminated :-)

Wed Jun 22 17:25:07 2005 => Transmission...done.
Wed Jun 22 17:25:07 2005 => Account infos up to date
Wed Jun 22 17:25:07 2005 => No update

Wed Jun 22 17:25:07 2005 => Terminated... :-)

Wed Jun 22 17:25:07 2005 => Execution time : 15 secs

Setup is now finished and inventory has been run for the first time, results sent to the
Communication server.

Setup has done the following tasks:

v install OCS Inventory NG agent in directory “/etc/ocsinventory-client”,

v' added a cron daily task “ocsinventory-client” in directory “/etc/cron.daily”,

v created a log directory “/var/log/ocsinventory-client” where OCS inventory NG will
put his logs,

v' added a logrotate task “ocsinventory-client” in directory “/etc/logrotate.d”,

v added a symbolic link “ocsinv” in directory “/bin” to allow you running the agent
manually.

A configuration file “ocsinv.conf” has also been created in the directory “/etc/ocsinventory-
client”, which contains all parameters for the agent.

<CONF>
<DEVICEID>linux.domain.tld-2005-06-22-18-25-36</DEVICEID>
<DMIVERSION>1</DMIVERSION>
<OCSFSERVER>10.37.98.2</OCSFSERVER>
<UPDATE>1</UPDATE>

</CONF>
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Figure 5 : Sample agent’s configuration file ocsinv.conf for a network connected computer.

4.2.2 Installing the agent on a non network connected computer.

To the question “Which method will you use to generate the inventory (http/local):”, answer
“local”.

R R R B R R R T R R R R R R R R R e
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R R R R R R R R R R

Wich method will you use to generate the inventory (http/Local): local

Then, indicate if you wish to use auto update of the agent feature. Answer “n” because agent
is not able to download new release from the Communication server.

HHH R R R R R R R R
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R

Will you activate the auto-update ? (y/n) : n

Setup will then prompt you for the TAG value. Type in the requested value, or leave field
blank if you do not wish to use TAG value and press Enter.

HEHHHH R B
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
R R R B R R T R R R R R R R R R e

Type the tag or return :

Finally, setup will show you all your inputs and will ask you to validate them. Answer “y” to
validate and launch inventory, “n” to restart setup process from the beginning.
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HEHHHH R B
#INSTALLATION SCRIPT FOR OCSINVENTORY LINUX AGENT#
HEHHHH R

Your inputs :

Generating method = local
Auto-update = off

tag =

Do you confirm ? (y/[n]) :y

Terminated :-)

Choose your target directory ? : /root
Wed Jun 22 17:59:16 2005 => Inventory generated...
Wed Jun 22 17:59:16 2005 => Terminated... :-)
Wed Jun 22 17:59:16 2005 => Execution time : 17 secs

Setup is now finished and inventory has been run for the first time. Because you’re in “local”
mode, agent prompts you for entering the directory where to store inventory result file (file
named with name of computer, date of inventory and “.ocs” extension). Enter the directory
and then go into to send the file to OCS Inventory administrator.

Setup has done the following tasks:

v
v

v
v

install OCS Inventory NG agent in directory “/etc/ocsinventory-client”,

created a log directory “/var/log/ocsinventory-client” where OCS inventory NG will
put his logs,

added a logrotate task “ocsinventory-client” in directory “/etc/logrotate.d”,

added a symbolic link “ocsinv” in directory “/bin” to allow you running the agent
manually.

A configuration file “ocsinv.conf” has been created in the directory *“/etc/ocsinventory-client”,
which contains all parameters for the agent.

<CONF>
<DEVICEID>linux.domain.tld-2005-06-22-18-40-54</DEVICEID>
<DMIVERSION>1</DMIVERSION>
<OCSFSERVER>local</OCSFSERVER>

</CONF>

Figure 6 : Sample agent’s configuration file ocsinv.conf for a non connected computer.
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4.2.3 Agent’s command line switches

If you encounter error, agent’s produce a log file in directory “/var/log/ocsinventory-client”.

However, agent’s also support some command line switches. You can use them while
launching the agent manually “/etc/ocsinventory-client/ocsinventory-client-1.0b.pl”

v -local: runs the agent in local mode, without any connection to communication server.
You will be prompted for a target directory where agent will put inventory results in
XML compressed file with “.ocs” extension.

v -xml: Agent will create a non compressed XML file with “.ocs” extension, containing
inventory results. You will be prompted for a target directory where agent will put the
file. If not used in conjunction with -local, agent tries to connect to communication
server.
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5 Administration of OCS Inventory NG.

Point your browser to the URL “http://administration_server/ocsreports” and login in with

“admin” as login and “admin” as password.

You may at least change the password of the default administrator, or better, add a new

one and remove the default one.

NB: All these features are only available to OCS Inventory NG administrators.

5.1 Managing OCS Inventory NG Administration server users.

Click on the toolbar “Users” menu to display all configured OCS Inventory NG

Administration server users.

@; OCS Inventory - Mozilla Firefox

Fichier ~ Edition  Affichage  Aller & Margue-pages  Outils 7

<:E| - '_, - @ 2 @ 5 httpe fflocalhostfocsreportsfindesx, php?multi=10

¥ © ok [IGL

Add a new user

OCog OC%ext generation oo
inventory |nvem1oru

Logout Change pass
IChDDSB v Security Agent Config Registry Admininfo Duplicates Label Users Local import

MName : I

Change pass : I

|Administrat0r [
Fegister |

Type:

Current data
Name Type
Administrator
Administrator
Administrator

===
|
I
I Administrator

KA KX

Terming

You can add new users by entering their name, password (user will be able to change it when

logged in), and selecting their type. You can choose between:

v Administrator: user has the ability to configure all parameters of the product.
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v' User: user can only query the database and view results of inventory. It just has the top
left Combo-box of menu toolbar to run general queries.

To delete a user, just click on red cross at the end of the corresponding line.

5.2 Managing OCS Inventory NG general options.

Click on the toolbar “Config” menu to display all general options.

@; 0OCS Inventory - Mozilla Firefox "-
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
<:| - [ - @ 67;[ % http:/flocalhostfocsreportsfindes. php?rulti=4 |s| @ QK [C‘,
chg OC%Q)‘d 8QﬂQfO'I|Oﬂ ¥er. 4009
inventory |nven10ru
Logout Change pass
I Choose v Security Agent Config Registry Admininfo Duplicates Label Users Local import

Config

Update |

6 Result{s) : . T
(Download) Afficher: | 18 ||

NAME IYALUE TYALUE COMMENTS
FREQUENCY o Specify the frequency {days) of inventories, {0: inventary at each login, -1: no inventary)
IPDISCOVER z Max number of computers per gateway retrieving IP on the networl
REGISTRY 1 Activates or not the registry query function
IPDISCOVER_MAX_ALIVE 5 Max number of days between two inventories for an Ip Discover computer
GUI_WERSION o 4009 Wersion of the installed GUI and database
DEPLOY E Activates or not the autornatic deployment option

Terming

Each option can have an integer value (field “IVALUE”) or a string value (field “TVALUE”).
Actually, no option use a string value, but perhaps in the future?

You can change the value of each option by clicking the “Update” button.

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




Installation and Administration Guide
OQM%S Version 1.3 Page 52 /87

& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
= P
<:| bl - %‘1 T‘\"J;[ = http:/flacalhost/ocsreportsfindes:. phprmulti=4&modifi=1 b @ Ok I_C‘,
OCSB OC%ext ceneration 0o
inventery |nv€:q1oru
Logout Change pass
IChDDSE W Security Agent Config Registry Admininfo Duplicates Label Users Local import

Select a parameter to be modified

DEPLOY
FREQUENCY
GUI_VERSION
IPDISCOVER
IPDISCOVER_MAX_ALIVE
REGISTRY

Cancel

Terming

Then click on the option name you want to update, click “Cancel” button to return to view
only mode.

v' DEPLOY: Activates (IVALUE = 1) or not (IVALUE = 0) the automatic deployment
of new agent release option.

v FREQUENCY: Specify the frequency in days of inventories. Specific IVALUE field
are 0 to run inventory at each login and -1 to disable inventory.

v IPDISCOVER: Specify the number (IVALUE field) of agent to ask running IP
discovery feature for each gateway (sub network). If you leave the default value 2, this
mean that the Communication server will ask the 2 most active computers of each sub
network to run IP discovery feature.

v" IPDISCOVER_MAX_ALIVE: Maximum number of days between two inventories
for an IP Discovery enabled computer to hold his status of IP discovery computer
(IVALUE field). An IP discovery enabled computer will lose his status if it has not
been seen by the Communication server for more days than the number of days
defined in this setting. Another computer in the same sub network will then be
designated.

v' REGISTRY: Activates (IVALUE = 1) or not (IVALUE = 0) the registry query
function

5.3 Using Reqgistry Query feature.

OCS Inventory NG agent for Windows is able to query the registry of inventoried computers
for a value of a key or for all values of a key under registry hives HKEY_CLASSES_ROOT,
HKEY_CURRENT_USER, HKEY_LOCAL_MACHINE, HKEY_USERS,
HKEY_CURRENT_CONFIG (and HKEY_DYN_DATA for Windows 9X based computers).

You have to enable this feature in the general settings by specifying IVALUE field to 1 (0 to
disable) for option “REGISTRY™.
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You can then define your registry query by clicking “Registry” toolbar menu.

& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  aller &  Marque-pages  Outils 7
<:| | - @ 67;[ % http:/flocalhostfocsreportsfindes:. phprmulti=S | @ o] l@,
OC% OC%ex1 ceneration perios
inveniory Inve ;'110 Wy
Logout Change pass
IChDDSE w Security Agent Config Registry Admininfo Duplicates Label Users Local import
Registry requests
1 Result(s) 3 3 l—
(Download) afficher: | 16 |w
name regtree regkey regvalue
HKLM-Software-Microsoft-Windows-Currentversion-Run 2 Software/Microsoft/Windows/CurrentWersion/Run *
Add Update Deleta
Terming

Click “Add” button to add a new query. Enter a name for this query, for example MS Office
XP if you want to retrieve MS Office XP registration number, select the registry hive
(HKEY_LOCAL_MACHINE in this example), enter the registry key
(SOFTWARE\Microsoft\Office\10.0\Registration\{9011040C-6000-11D3-8CFE-
0050048383C9}) and the value name to query (ProductID) and validate. Put star (*) in field
“Name of the key” to get all values of the key (This is useful to get all values of key
“HKLM\Software\Microsoft\Windows\CurrentVersion\Run” to know which process are
automatically started for example).
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UL INVeNnTory - MoZia rirerox L-_JH“
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
- @ @ o255 htkp:fflocalhostfocsreportsfindex. php?multi=S&typeDbemande=ajout V D ok @,
OC%B OC%@—G Sznczroﬂom ver. 4009
inventory invent onry
Logout cChange pass
IChDDSE I Security Agent Config Registry Admininfo Duplicates Label Users Local import
Registry requests
Mame {you choose) : IMS Office XP
Registry hive : IHKEY LOCAL _MACHINE [l

Path of the key (Ex: SOFTWARE Mozillah ¢

IS OFTWAREWicros oftyOffice’l 0.0VRegistrati

Mame of the key that will be read {* for all) @ IF’deucﬂD

Send | Cancel |

Terming

@ 0OCS Inventory - Mozilla Firefox

M=%

Fichier

e

Edition  Affichage  aller & Marque-pages  Outils 7

Registry requests

- @ N @ 5 htkpe flacalhostfocsreportsfindes:. phpemulti=S&typebemanda=ajout 'V @ Ok I_C‘,
OCﬁg OC%ext generation er 4ubs
inventory IﬂVG!"‘I‘lOI‘u
Logout Change pass
IChDDSE v Security Agent Config Registry Admininfo Duplicates Label Users Local import

Name {you choose) :

IHKLM -SOF TWARE-MICROS OFTAWINDOY

Reqistry hive : IHKEY LOCAL_MACHINE

[

Path of the key {(Ex: SOFTWARE\Mozilla) :

I&RE'\MmrosDﬂ\WmdDWS\Current\fersiDn\Run

Name of the key that will be read {* for all) : H

Zend | Cancel |

Terming

After that, each time a Windows client connects;
corresponding to these keys.

5.4 Managing duplicates computers.

it will retrieve and store all the values

OCS Inventory NG is able to detect a renamed computer, reinstalled computer...
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Generally, it will handle that alone. But sometimes, it is impossible for the server to know
whether two computers are the same or not, for example when it has no network adapter (no
Mac address) or when the serial number was not properly set by the constructor (If you
change a computer’s name, the application won’t be able to recognize it if it has no serial or
no Mac address, and thus a duplicate fake computer may be created).

This page accessible by clicking “Duplicates” toolbar menu is used to solve this problem (in
OCS v3.0 no duplicate detection was implemented).

& ocs Inventory - Mozilla Firefox g@
Fichier  Edition  Affichage  Aller &  Marque-pages  Cutils 7
= P
<:| - P - @ T‘\"?[ || htkps:ffportail, cessi,cnamts.friocsreportsfindex, php?multi=6 ] @ Ok l@,
OC% OC%ex1 ceneration ario>
inveniary |n\;€;“'|10|‘u
Logout Change pass
IChDDSE w Security Agent Config Registry Admininfo Duplicates Label Users Local import
Fedundancy surnmary |»
Redundancy

Hostname + Serial number: 0
Hostname + Mac address: 2
Mac address + Serial number: 0
Hostname only: 2
Serial only: 0
Mac address only: 4

Terming portail.cessi.cnamts. fr (*

You may choose the kind of comparison you want in the top right combo-box.

v' Redundancy summary — Shows the number of redundant computers detected with
each comparison method.

v' “Hostname + Serial number”, “Hostname + Mac address”, “Mac address + Serial
number” - These are the two criteria comparison methods, the more reliable. It returns
all computers that have two criteria in common.

v' “Hostname only”, “Serial only”, “Mac address only” - These are the one criterion
comparison methods; it only shows all computers that shares one parameter.

Once computers are shown, it’s up to you to check whether several computers are redundant
or not.
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& ocs Inventory - Mozilla Firefox g@
Fichier ~Edition  Affichage  Aller & Marque-pages  Oubils 7
Ca-o - B 1 D) L e —focsreportsindex, iz alv] © o« [[GL
OCog OC%exi ceneration or 450
inventory Iﬂ\f@{'ﬂol‘u
Logout Change pass
IChDDSE v Security Agent Config Registry Admininfo Duplicates Label Users Local import
Mac address only 22|
Redundancy
4 Result(s) 5 | F
tBiowinload) afficher: ISU ]

terge redundant computers |

Serial Last DOperating Ram CPU 4 .
Computer ke MAC address T Bk Ty User Tag system  (MO) (MHz) winprodid
Microsoft
mf /A 00:01:02:(:4:0(::?313’;0,;’;2,225 - Wwindows NT 512 666 50376270225545595095 %
e 4.0 Server
Microsoft
106:29:13:7C: gy indows X
D 550936F 00:06:29:13:7C:3B 1?'202';2225 wind NT 512 666 S0376270225545595095 }(
S 4.0 Server

Microsoft

ssoise:co:o008 'R i
O N 300707550004 00:50:56:C0:00:08 ~5] g5 I windows P 735 1196 55711-640-2554075-23400 X

Professional

Microsoft
O B erotor oocsoise:co:ng:os 13’;01’;2225_ I vindows #p 1024 2391 55711-640-2554075-23387 X

Professional

Terming I

After that, you only have to select (checkbox) computers that look the same, and click “merge
redundant computers”: all the data from checked computers will be merged.

The administrative data of the oldest computer are kept on the merged device.

PS: When those filters are applied, some values are filtered out (For example: 'NNNNNNN'
or "XXXXXXxXxxxx' for serial number).

5.5 Editing administrative information.

OCS Inventory NG allows you to store custom information for each inventoried computers.
For example, you can add administrative information to specify the owner of the computer, or
the location of the computer.

This administrative information is stored both on the server and on the client to avoid any loss
of data.

For example, if the database is lost, all clients will come back with their administrative
information.
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You can define the administrative information you want for each computer by clicking
“Admininfo” toolbar menu.

@z 0CS Inventory - Mozilla Firefox --..
Eichier ~ Edition  Affichage  Aller &  Marque-pages  Outils 7
<,1:| el = @ E:?[ =5 http:fflocalhostfocsreportsyindesx, php?multi=2 |l @ oK l@,
OCSS OC%QX1 6@0Q[Q1|Oﬂ Yer. 4009
inventory |nv€n1oru

Logout Change pass

IChDDSE v Security Agent Config Registry Admininfo Duplicates Label Users Local import

Location was successfully inserted

Administrative data

Enter the new administrative info : I

Type: Text (255) ||

Register |

Current data

Name Type
Qwner string ol
Location string >

Terming

You can add new administrative information definition by entering their name (space or
special characters are not allowed) and selecting their type. You can choose type between:

v' Text.
v" Integer.
v" Real.
v" Date.

To delete an administrative information definition, just click on red cross at the end of the
corresponding line.

For example, we will add administrative information corresponding to the buy date of
computer.
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& 0CS Inventory - Mozilla Firefox --..
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
<:Z| - [ - @ @ % http:fflocalhostfocsreportsfindes:, php?multi=2 vl @ ok l@x
OCSB OC%Q)‘d 6QﬂQfO1|Oﬂ ¥er. 4009
inventory |nv€ﬁ1oru

Logout Change pass

IChDDSE [ | Security Agent Config Registry Admininfo Duplicates Label Users Local import

Location was successfully inserted

Administrative data

Enter the new administrative info : IEluyDate|
Type: |Date |2
Fegister |

Current data

MName Type
Owner string X
Location string >

Terming

You can now browse all your computers to set the buy date for each.

5.6 Editing the label

If the “DEPLOY” option is activated, clients may get the “label” file. It is used to fill the
popup shown on first start of a client.

This popup asks for the “TAG” value that is used to class computers (it may be, for example,
a unit code, the name of one of your company’s section, a street number etc.)

This “label” file is generated during the server install, and may be edited by clicking “Label”
toolbar menu.
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@1 0CS Inventory - Mozilla Firefox "-
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
<::| bl - @ é:[ 5 http:flacalhostjocsreportsfindes:. php?multi=12 |s @ Ok l@,
OC58 OC%ext ceneration 0o
inventory |nv€n1oru
Logout Change pass
IChDDSE || Security Agent Config Registry Admininfo Duplicates Label Users Local import

Label file configuration

Mo label file now

Type in a label:

B0y Eer |

Terming

If you submit a blank label, the label file will be deleted, and no window will be displayed
anymore on client’s computer.

5.7 Deploying automatically a new release of agent.

This feature works only for network connected computers able to connect to the
Communication server.

NB: ZIP support in PHP is required to upload new release of Windows agent (see § 8.2.2 ZIP
support). PHP request content length must also be at least 4 MB (see 8§ 8.2.1 Requested
content-length).

OCS Inventory NG is able to automatically deploy agent updates on inventoried computers
from the Communication server.

You just have to upload the new release of agent into the database and to activate the
deployment feature by setting the IVALUE of “DEPLOY” general option to 1 (see § 5.2
Managing OCS Inventory NG general options.).

Click “Agent” toolbar menu, browse your hard drive to select the new agent release and click
“send” button.
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& ocs Inventory - Mozilla Firefox g@
Fichier  Edition  Affichage  Aller &  Marque-pages  Cutils 7
<::| bl - %‘1 E?;[ 5 htkpefflacalhostfocsreportsfindes:. phpemulti=2 | @ o] I_C‘,
OCC.EB OC%exi generation er 4ubs
inventary inveniory
Logout Change pass
IChDDSE | Security Agent Config Registry Admininfo Duplicates Label Users Local import

Add a new file in the database

File Farcaurir..
Send |
Software version Operating system Name Download Delete
g linux agent ];_'] x
z linux ipdiscover L”] X

Terming

Uploaded file must be one of the following:

v A zip file for Windows agent (use OCS-NG-AGENT-UPDATE-XXX.zip package)

v A .pl file for Linux agent (select ocsinventory-client-XX.pl from Linux client
package)

v A binary file (Any binary like dmidecode)

Version: The client must be a different version than the available ones. To know the .pl
version, the interface looks for the “use constant VERSION” declaration in the script. For
Windows, the “ver” file contains this information.

The deployed clients will be updated with the higher version available, providing this version
is different than the current one. Clients will test the updated version and will replace
themselves with only if it WORKS.

NB: If you encounter error while uploading agent, refer to common errors § 8.2.1 Requested
content-length)

5.8 Importing inventory for non network connected computers.

5.8.1 With Administration server through your web browser

For non network connected computers, you can import inventory results from a file created on
the computer by the agent run in local mode (see § 4 Setting up agent on client computers.).
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We assume that you’re able to save this file in your hard disk from your mailbox, or any other
way.

Click “Local import” toolbar menu, browse your hard drive to select the “.ocs” file created by
agent release and click “send” button.

& ocs Inventory - Mozilla Firefox g@ 4
Fichier  Edition  Affichage  Aller & Marque-pages  Cutils 7
<] =iy > - é’j T‘\?I} = http:/ flocalhost/ocsreportsfindes:. phpzmulti=13 | @ Ok l@,
OCog OC%ext generation erios
inventery |n\-"€§“‘|10|‘u

Logout Change pass

IChoose » Security Agent Config Registry Admininfo Duplicates Label Users Local import

Local Importation

File Farcoutir..
Send |

Terming

5.8.2 With Communication server through a Perl script

Communication server provides the ability to import inventory from a file created on the
computer. This file has “.ocs” extension.

We assume that administrator can get the file from somewhere, his mailbox, a USB drive or
any other place.

Go to the directory where you’ve installed Communication server, “/usr/local/ocsinventory-
NG” for us, and run the script “Ocsinventory local.pl” with path to file which contains
inventory results as argument.

This will import inventory results into the database.

[root@116753101aao ocsinventory-NG]# ./Ocsinventory local.pl ST32491DL-2005-06-23-
10-04-02.0cs

OK for ST32491DL-2005-06-23-10-04-02.0cs

Successly inventoried : 1

Errors: 0

)

Figure 7 : Sample import of a single inventory results file.
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If you have multiple files to import, you can put them in a directory and them launch the
script “Ocsinventory_local.pl” without argument, but within the directory where resides files
to import.

[root@116753101aao home]# /usr/local/ocsinventory-NG/Ocsinventory_local.pl
OK for ST32491DL-2005-06-23-10-04-02.0cs

Successly inventoried : 1

Errors: 0

-)

Figure 8 : Sample of multiple inventory results files in directory home.

5.9 Using IP discovery feature.

IP discovery feature allow OCS Inventory NG to discover all network connected devices on
the network.

For this, Communication server asks a number of most “active” computers running OCS
Inventory NG agent to scan for MAC addresses in their sub network at each run. They will
not scan the entire wide area network, but only their local network defined by the couple
IP address/subnet mask.

5.9.1 Introduction.

Inventory software is very useful for administrator. It allows “enlightening” his computers
stock. Today, with use of TCP/IP, we can say that enlightenment is done at the same time for
all the enterprise network, especially if, like OCS Inventory NG, working is natively network
based.

But, what about devices which do not send inventory, for many reasons like a forgetting, a
lack of cooperation from users? What about from all “alive” devices which cannot run
inventory agent (printers, switches, routers, WiFi access points...)? What about computers
which do not have to be connected on your network and which are conspicuous for their
discretion?

IPDISCOVER try to answer to those problematic. Even if it can work independently, it
matches perfectly to OCS structure. As working is based on a communication between all
hosts of information system and a central server, it’s easy for the server to order at his
“subordinate” to make some little tasks, as getting registry key, doing an inventory or
retrieving all devices answering on his IP segment.
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5.9.2 How does it work ?

5.9.2.1 Retrieving information.

OCS NG system is based on a dialog between agents installed on computers and Apache
module on OCS NG server. Exchange is done in compressed XML and allows configuring
agent tasks.

When a computer send an inventory result, server try to determine if it needs some other
computers (number can be configured) to scan hosts in this sub network. Gateway IP address
are used to cartography enterprise network.

If it’s needed, server estimate host quality and decide to activate or not host as an ipdiscover
enabled computer. In this case, computer will send systematically an inventory, independently
of general configuration parameter 'FREQUENCY".

5.9.2.2 Election mechanism.

Once server has determined that there is a need for the selected gateway, it evaluates the
following criteria:

v' OS: operating system must be Windows XP or Windows 2000 (all versions) or Linux.

v" QUALITY: this parameter means the host connection average to the server in days. It
is evaluated dynamically by Communication server only when there is more than the
number (defined by ‘IPDISCOVER’ option) of inventoried hosts for a gateway. If
current computer sending inventory results has better quality than another
IPDISCOVER enabled computer for this gateway, current computer will replace the
other one. ‘IPDISCOVER’ option must be greater than zero to enable this feature!

v FEIDELITY: total connection number to the server of the computer. This number must
be at least 3, to allow QUALITY to be computed from representative data.

v NETMASK: sub network mask. It must describe a maximum of B class IP network (2
first bytes to 255 => 255.255.X.X).

v' LASTDATE: when Communication server compute QUALITY, if it find a host which
hasn’t sent inventory results from number of days defined by
‘IPDISCOVER_MAX_ALIVE’ option, it will replace this host by a new one.

5.9.2.3 How do agents work?

Once agent has received order to proceed to discovery of his sub network, it identifies first
network interface to use. It tries then to resolve through ARP all IP addresses answering on
his segment. All devices answering to the question are stored in XML inventory result and
sent to server.
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5.9.2.4 Server tuning

When doing a new installation of OCS NG, we understand easily that it requires some times
to be ready to enable ipdiscovery feature. It requires some times to grab all gateways and to
elect computers for ipdiscovery. As a computer can only be elected if it REALLY provides an
inventory, it may be wiser to configure at the beginning ‘FREQUENCY"’ option to zero,

always generate an inventory. You can increase this value later, when infrastructure will be
ready.

Analyzing errors (thought ipdiscover-util.pl used directly or from web interface) will allow
you to detect potential problems. More the value of QUALITY will be lesser, more your
ipdiscover information will be up to date.

System will be giving you the best in a domain, with a daily authentication and inventory.
Tests done with this configuration on 20 000 hosts and 250 sub networks generate a DAILY
actualization of 15 000 IP addresses.

To finish, value set for IPDISCOVER will tell to server how much computers are wished by
gateway to run this task (if you set this value to zero, feature will be disabled).

5.9.3 Working with results.

You can view which computers run the IP discovery scans by clicking on toolbar “Security”
menu (“IpDisc” menu if some languages).

& ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Cutils 7
= P T
<:| - [y~ @ T‘\":[ = http://flocalhostfocsreportsfindex. phpzrmulti=3 v @ ok l@,
OC% OC%exi ceneration ror 4005
inventory |n\,.re;“'|10|‘u
Logout ©Change pass
I Choose w Security Agent Config Registry Admininfo Duplicates Label Users Local import

Main menu

[7]  Metwork information

[7] config

Terming

5.9.3.1 Manage names of your networks.

You may define your sub networks by a name and a unique ID, to view results easily.
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Click on “Config” menu and then on “Subnet names” menu to manage your sub networks.

1 -1
@ 0CS Inventory - Mozilla Firefox g@
Fichier  Edition  Affichage  aller & Marque-pages  Outils 7
<:E| = ‘_; e % _ @ =% http:/flocalhostfocsreportsfindes, phprmulti=3&mode=11 |V: @ ok @,
OC2q OC%ext generation erios
inventory |r‘1ven1oru

Logout Change pass

IChoose |V‘: Security Agent Config Registry Admininfo Duplicates Label Users Local import

Add a subnet

Metwork name : I uid : I
IP address : I rmask: I
Send |
<= Back
Subnet list
Localisation Uid MNetwork(s) mask

I > — sssassaszo X
| 1 [ ] 255.255.252.0 X
] 4 [ ] 255,255 254.0 b
| 5 | 255,255.255.0 x
| 3 | 255.255.255.0 Pl

Terming

Enter sub network name (ex DMZ), ID, IP address and IP network mask, then click “Send”
button to validate.

To remove a sub network definition, just click red cross at the end of corresponding line.

5.9.3.2 Show list of networks

You can view the list of sub network configured in your network by selecting “Network
information” menu.
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Network information

{30 uninventoried network interfaces)

<= Back
Localisation Uid MNetwork name Inuentoriedinu::t';;ied IpDiscover Identified
[ 4 I 18 3 1 0
o 169.254.0.0 ¥ 1] u] u]
L] 192.168.139.0 1 1] 1 u]
o 192.165.249.0 1 1] o] u]
: I . 0 1 0
I : — 53 26 2 0
I | I 13 0 3 0
] 2 ] 1 0 0 0

Terming

For each network, you will be able to view how many inventoried hosts, non inventoried
hosts, IPDISCOVER feature enabled hosts and identified hosts (known hosts manually
registered in the database) are connected to this network.

Click on the number of needed column to view each type of devices.

5.9.3.3 Show inventoried hosts in the network.

You can view the list of inventoried hosts on your network by clicking on number in column
“Inventoried” in the network list.
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@ http:filocalhost - OCS Inventory - Mozilla Firefox HIEIW
Devices of network _
I
5?D"D?N‘n”|§;§)) afficher: [16 ] Add column
< 1.4 wx

Last ® b4 Operating system Ram{MO} _ L .
inventory ® Computer % User £ *® mask ipgateway quality fidelity
1%0;;2225 I Administrateur Micgﬂnsnﬂnﬁs":icgfws 1024 255.255.252.0 N 0505 201
e S Administrateur Microsoft Windaws 51z 2552562520 N 1517 123
1%”;22225 ] Adrministrateur Zﬂgiﬂcfds\?;tnzgdndso;\r‘ier 2048 255.255.252.0 N 1167 133
e ] Administrateur gomicroseft Wirdows | opas  zsszsszszo [ 143 142
1%%’;22?5 ] root/root/root/root/root/root Linux{redhat) 3010 255.255.252.0 (. 0.000 2
1%”;622?5 I root Linux{redhat) 2007 255.255.252.0 [ 1015 s1
g2 oLignn I roat Linux(redhat) 248 zss.zoszsz.o [ 105z 1Sz
1%;0;,;2235 ] root Linux{redhat) 500 255.255.252.0 (N 1.014 159
Lz/0172005 | roat Linuxtredhat) 2514 255.255.252.0 [ 1117 14z
1%;0;,;2225 ] root Linux{redhat) 3010 255,255 2520 QNN t.0s7 151
p2iOtE0g ] root Linux(redhat) 3010 255.255.252.0 (NN 1057 | 151
e ] roat Linuxtredhat] aoio z55.255.252.0 [ 1057 151
R0ty I root Linux(redhat) 3010 255.255.252.0 [N 1057 151
e I roat Linux(redhat) 3010 255.255.252.0 (M 1.057 151
15’;?;’;2:235 I ] Micm;r”;;e":;i”:f;’}'s P g1z zsszsszszo [ 03200 a1

<< 1.4 ==
Terming

5.9.3.4 Show uninventoried network devices.

You can view the list of active network devices detected with IPDISCOVERY on your
network by clicking on number in column “Non inventoried” in the network list.

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




OCS Installation and Administration Guide Page 68 / 87
Version 1.3

inventory

@ http:filocalhost - OCS Inventory - Mozilla Firefox l._”g]m

~

Subnet NN B

I
IP address MALC address DNS name Date Register

| ] 2005-12-01 17:14:23 B
[ | | 2005-12-01 17:14:23 4]
I | 2005-12-01 17:14:23 i
I | 2005-12-01 17:14:23 @
] _ 2005-12-01 17:14:23 s}

| | 2005-12-01 17:14:23 0 =
I ] 2005-12-01 17:14:23 i}
] ] 2005-12-01 17:14:23 a]
[ ] ] 2005-12-01 17:14:23 s}
] ] 2005-12-01 17:14:23 &
] I 2005-12-01 17:14:23 0
[ ] ] 2005-12-01 17:14:23 0
] I 2005-12-01 17:14:23 s}
] ] 2005-12-01 17:14:23 s}

] I 2005-12-01 17:14:23 B =
] | 2005-12-01 17:14:23 4]
] I 2005-12-01 17:14:23 s}
| | 2005-12-01 17:14:23 i)
[ ] ] 2005-12-01 17:14:23 s}
] ] 2005-12-01 17:14:23 B

[v]

Tetming

If there is, in the list, devices you know as legitimate, you can register them so they will not
be displayed next time. For this, just click the icon at the end of corresponding line. Before,
you may want to register “Device type” to easily identify known hosts (see 85.9.3.8
Registering known hosts.).

5.9.3.5 Show IPDISCOVER enabled hosts.

You can view the list of hosts running IPDISCOVERY feature on your network by clicking
on number in column “IpDiscover” in the network list.

0 http:filocalhost - OCS Inventory - Mozilla Firefox l._”g]m
Devices of network _
]
Z Result{s) s
(Domnload afficher: |15 [ Add column

Last inventory x Computer * User x Operating system x Ram{M0) x quality  fidelity

12/01/2005 09:47:59 ] ] Microsaft Windows %P Professional 1023 0.107 16

11/29/2005 15:28:04 I Microsoft Windows %P Professional 1023 0.033 3
Terming
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5.9.3.6 Show known or identified hosts.

You can view the list of known hosts already identified by someone on your network by
clicking on number in column “Identified” in the network list.

@ http:filocalhost - OCS Inventory - Mozilla Firefox g@
Network devices list of network _
]
2 Result{s) i .
(Download) Afficher: |15 L
MAC address IP address ipsubnet Device type Device description Submitted by

| ] Sun Solaris ] I <
] e BN Sun Solaris ] —EAY

Terming

5.9.3.7 Managing known device types.

You can register devices (such as routers, switches, network printers, computers for which
there is no inventory agent...) as you know they are legitimate. As is, they will not be
displayed in the list of uninventoried devices, to allow you concentrate on suspicious devices.
You may first define some device types to identify them easily.

Click on “Config” menu to manage your device types.
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& ocs Inventory - Mozilla Firefox "-
Fichier ~ Edition  Affichage  Aller &  Marque-pages Outils 7
<::| =) = @ @ =25 http:fflocalhost{ocsreportsfindex . phpFmulti=3&mode=10 I»l @ ok l@,
OCS OC%QX1 eneralion Ver. 4009
inventery inveniory
Logout Change pass
IChDDSE v Security Agent Config Registry Admininfo Duplicates Label Users Local import

Add a type

<= Back

Type name : [UPS

Send |

Network devices types

Type
Switch
Router
Printer
Firewall

sun Solaris

DI XX X

SCO Unix

Tetming

You can add new device type by entering the “Type name” you want and clicking “Send”
button.

You can remove any device type by clicking on the red cross at the end of corresponding line.

5.9.3.8 Registering known hosts.

You can add new devices by browsing list of uninventoried devices and clicking the icon at
the end of corresponding line. This will bring you to page for adding or removing network
devices and “MAC” field will be automatically fill in.
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()] http:#/localhost - OCS Inventory - Mozilla Firefox g@

<= Back

Add a new network device

MAC address: —

Deseription: [
Type: I Switch -7

Send |
Network devices list of network JNNN
2 Result(s) i q I
(Download) afficher: |15 |
MALC address IP address ipsubnet Device type Device description Submitted by
] &y ] Sun Salaris | I <
I | S Sun Solaris ] [ IS

Terming

To remove a network device, just click on the red cross at the end of corresponding line.

5.9.4 Enhancing IPDISCOVERY using ipdiscover-util perl script.

IPDISCOVER-UTIL perl script can only be installed on Linux management server.
Management server for Windows does not yet support this utility.

This tool enhances features of web administration server to allow querying uninventoried
hosts to try to detect operating system and other characteristics.

All features seen in previous chapter 5.9.3 are still available.

5.9.4.1 Installing ipdiscover-util perl script.

IPDISCOVER-UTIL perl script requires the following components.

nmap (tested on 3.75)

nmblookup (part of the samba suite, tested on 3.0.7/3.0.10)
Perl module Net::IP

Perl module DBI

Perl module DBD::mysq|

Perl module XML.::Simple

ASANENENENEN

Download “IPDISCOVER-UTIL-1.0XX.tar.gz” from OCS Inventory Web Site.
Unpack it.

v’ tar —xvzf IPDISCOVER-UTIL _1.0XX.tar.gz

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




nventory

ocg Installation and A(_Jlmlnlstratlon Guide page 72/ 87
Version 1.3

Move or copy extracted file “ipdiscover-util.pl” to the web administration server directory,
usually “/var/www/html/ocsreports” and ensure it’s readable by everyone, but writable only
by root.

v cd ipdiscover-util-1.0b
v chown root:root ipdiscover-util.pl
v"mv ipdiscover-util.pl /var/www/html/ocsreports

Ensure that your Apache web server account is able to write in directory
“/var/www/html/ocsreports” (see § 8.3.1 Files and directories permissions under Linux.).

Now, IPDISCOVER-UTIL perl script is usable by Administration server.

5.9.4.2 Scanning an IP address

You can scan query specific IP address to obtain information about the host. Go to “Security”
menu and click on “IP querying” menu and then enter IP address, network mask and click
“Send” button.

[ & 08 Inventery - Mozilla Firefox ——u'ﬁ@]
| Bichier  Edtion  affichege  Allrd  Megepeges Ol } |
G - dp - £F B3 bem I - oot e phytiaThmodeas alv] O x Gl
OCS OCexi ceneroiion ms -
(e T mweniory L
Logout Change pads
|CI||:||:|$-5 w Socunty | Local lmipait | Agait  Conflg  Registry  Duplicatés  Admininfa Labal  Lsars
I quierying
= Back
17 address : [N enagk: [255.255.255 1
Eend |
Tenie N

IPDISCOVER-UTIL perl script will use NMAP and NMBLOOKUP utilities to get
information about the host (DNS name, NetBios name...) and also show if host is inventoried
and/or discovered.
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7 =~
‘& 0CS Inventory - Mozilla Firefox g@

Fichier ~ Edition  Affichage  aller & Marque-pages  Outils 7

Q] & |_; = % @ || https:f, Jocsreportsfindex . phprmulti=3&mode=7 ﬂ:\': @ ok IQ,
OCog OC%exi generation ror 4005
inventory |mv€n1oru
Logout Change pass
IChDDSE i". Security Agent Config Registry Admininfo Duplicates Label Users Local import
Ip querying
<= Back
IP address @ [N rmask: [265 265 2540

Send |

Computer details NN {mask: 255.255.254.0)

Discovered: ves

Inventoried: yes
Type: Computer

DNS name; =

MetBIOS Mame:

MNetwork name: =

Metwork number: [

[ E

5.9.4.3 Analyzing uninventoried hosts

When you show list of uninventoried devices detected by IPDISCOVERY feature, you can
now analyze of hosts to grab information about them.
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@ https:{/portail.cessi.cnamts.fr - OCS Inventory - Mozilla Firefox l._”g]m
subnet N
]
ANALYIE |

IP address MALC address DNS name Date Register
I ] S 2005-12-07 03:49:57 m
— I DN 20051207 03 5]
] ] ] 2005-12-07 03:49:57 M
I | I 2005-12-07 03:49:57 0
[ ] I ] 2005-12-07 03:43:57 @
I ] a 2005-12-07 03:49:57 i
| | | 2005-12-07 03:4%:57 @
I meesesss DN 20051207 03:49:57 ®
] [ ] 5 2005-12-07 03:49:57 m
] ] - 2005-12-01 17:14:23 0
— I N oo oees
] ] 2005-12-07 03:49:57 |
I [ 2005-12-07 03:49:57 s}
] ] 2005-12-01 17:14:23 m
| ] 2005-12-06 03:50:06 M
[ ] ] 2005-12-07 03:49:57 m
[ ] | 2005-12-01 17:14:23 |
[ ] [ ] 2005-12-07 03:49:57 m

Tetming _ 8

You may also analyze this network by clicking “Analyze” button. IPDISCOVER-UTIL perl
script will be used to determine, for each network device, his NetBios name or DNS name and
the type of operating system.

The following types are used:

v" Windows: host seems to run one version of Microsoft Windows operating system.

v Linux: host seems to run under Linux operating system.

v" Network: operating system cannot be determined, so it can be network device such as
router, managed switch, printer, or host running Sun Solaris or IBM AIX... Maybe,
host is running some firewall software?

v" Phantom: host is not responding at this time. Maybe it is powered off or there is a
firewall ?
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@ https:{/portail.cessi.cnamts.fr - OCS Inventory - Mozilla Firefox HIE]K’
HOSTS EYALUATED AS WINDOWS
IP address MAC address DNS name fNetBIOS Date Register
] I I 2005-12-07 03:49:57 g}

HOSTS EYALUATED AS LINUX

IP address MALC address DMNS name fNetBI0S Date Register
| [ ] | 2005-12-07 03:49:57 i
| | 2005-12-07 03:49:57 0

HOSTS EYALUATED AS NETWORK

IP address MAC address DNS name fNetBI0S Date Register
| ] ] 2005-12-07 03:49:57 a] i
— messsssss D 20051207 0349:57 8 |
I ] ] 2005-12-07 03:49:57 sl
I ] - 2005-12-07 03:49:57 0
] ] ] 2005-12-07 03:49:57 ]

] ] ] 2005-12-07 03:49:57 2
I [ - 2005-12-07 03:49:57 @
I [ ] | 2005-12-07 03:49:57 i
] ] 2005-12-07 03:49:57 0
] ] 2005-12-07 03:49:57 ] ‘m

HOSTS EYALUATED AS PHANTOM

IP address MALC address DNS name fNetBI0S Date Register
I S O05-17-N07 03435 il _ M
Termine I

If a network device is legitimate, you can register it by clicking on icon “Register” at the end
of corresponding line. You will be able to enter a brief description and to select network
device type while registering it (see § 5.9.3.8 Registering known hosts.).
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6 Querying inventory results.

Point your browser to the URL “http://administration_server/ocsreports” and login in.

() -~
& OCS Inventory - Mozilla Firefox =Joed
Fichier ~ Edition  Affichage  Aller 4 Marque-pages  Oukls 7 s
Qil - LL;: - g |__:__| @ = http:/flocalhost facsrepartsfindesx. php _|_\_».{ @ ok @' .'
-
OCog OCoext generation verdons |
sl inveniory
Logout Change pass
IAllCDmputerS m Security Agent Config Registry Admininfo Duplicates Label Users Local import
All computers
g i afficher: [T5 [v] [add column v
=< 1.8 ==
L inueita::y ; Computer X user X Operating system X Ram>(<l.‘m) |
[ Wty E— S T
i — I Picmeor Windous T | 55, 3
L e —_— T T R
BT e— B e i x
- 1%?3{-;-2325 ] ] Mlcrosoﬂsv:;\n’g?ws 2000 1024 x
m— s — SRR
- 15";01'52225 ] S Mlcrosoﬂs\l:;\n’:?ws 2000 10%4 x 1
- | — W e
. e N | e X
T I BT
m— - B
B ] I Lnuc(redhat) o Xy

http:/flacalhost/ocsreports findex, php?multi=2

You must use top left combo-box to run predefined queries.

6.1 All computers.

This query will allow you to display all inventoried computers. Just click on a computer name
to open his properties in a new browser window.
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@ -W16753101AAG-2005-07-22-17-08-55 - Mozilla Firefox =Joed
Fichier ~ Edition  Affichage  Aller &  Marque-pages  Oubils 7
) —
<:Z| - I_l - @ @ ocs http:,l’,l’localhost,l’ocsreports,l’machine.php?sessid=4ddd5225c4521848de?b91b9a0c42ab8&syste_V_ @ 0K, @,
—
Name: _ 0S MName: Microsoft Windows 2000 Server
Domain: I 0S ¥Wersion: 5.0.2195
Last inventory: 2005-12-01 15:45:15 B X
SEED Service Pack 4
IP address: _ pack:
User: ] Comments: _
Memory: 1280 Windows
Swap: 3051 ISl -
licence:
Network name 2: _ User agent: OCS-NG_windows_client_v4009
pescription: [N
Administrative data  Processor({s)  Mermoryis)  Storage  Diskis) BIOS  Sound  Video card  Input devices
Monitor{s) MNetwork(s) Port(s) Printer(s) Controler(s) Slot(s) Software Modermn(s) Registry
Update |
Information Yalue
Tag [ ]
- Processor{s)-
Type CPU Speed {(MHz) Number
Intel{R) Pentium{R} III CPU family 1400MHz 1393 z
- Memory-
Caption Description Capacity (MB} Purpose Type CPU Speed (MHz) Slot number
Mémuoire physique J1 (Multi-bit ECC) 128 Systermn Memory SDRAM MNAA 1
Mémuoire physique J4 (Multi-bit ECC) 128 Systemn Memory SDRAM N/ z
Mérnaire physique 12 (Multi-bit ECC) g1z Systern Mernory SDRAM N/ 3
Mémuoire physique 13 (Multi-bit ECC) 512 Systemn Memory SDRAM N/A 4
vl
Terminé

v Top banner - Display the general information for the current device

v' Links section — Just click on the appropriate link to display the corresponding
information.

v Bottom section — Use “show everything” to display all sections. To print the currently
displayed information, use “print this page”.

v Special section Administrative data — Use this section to display the administrative
information of the device. This page fits with your settings in “admininfo” tab. Use the
“update” button to change values.

6.2 TAG/number of PC repartition.

This query allow you to display all machine grouped by TAG account info. Click on the
computers count to retrieve the corresponding devices.

For example, if you’ve choose to set your TAG information to reflect your geographical sites,
this will display the number of computer in each different site.
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6.3 Search with various criteria.

This query allows you to search for computers having specific feature.

@ ocs Inventory - Mozilla Firefox g@
Fichier ~ Edition  Affichage  Aller & Marque-pages  Outils 7
<:E| i L - @ " @ ochy http:,l’,l’Iocalhost,l’ocsreports:findex.php?multi=1 [l @ Ok @,
:-A-:
OCC.ES OCE’E@M &e neration ver. 4009 | |
inventory |m\f€ﬂ10fu
Logout Change pass

I Search with warious criteria | 8 | Security Agent Config Registry Admininfo Duplicates Label Users Local import

Search with various criteria

Choose a parameter: |ChDDSB V Feset |

BIOS

Enabled | Manufacturer

[EQuaLs (v |

iy | Gateway [EQuALs [+ |
Manufacturer IEQUALS |2 I
Enabled !
EQUALE  |v] |
Mernory
Enabled MO
Hodel [Eauas [v] |
Enabled —
O Manitor serial I EQUALS 2] I
Enabled -
vl Operating EQUALS 2
Enabled | system Linux :.VE
Serial number EQUALS ||
Enabled .

Search |

Jokers: 7 fone character], * (several characters) [

Terming

You can add new parameter to the search by dropping down the combo-box and selecting him
in the list.

Default search parameters are:

BIOS Manufacturer
CPU Speed
Computer name
Domain

Gateway

IP Address

Last inventory
Memory

Model

Monitor serial

NN N N N N S N

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net




Installation and Administration Guide
OQM%S Version 1.3 Page 79/87

Network number

Operating system

Registry key value

Serial number

Software (1)

Software (2)

Tag value

User logged in

User agent (show OCS NG agent version)

And all the administrative information you’ve defined.

NN N N N N N

For each parameter, you can use one of the following comparison operators, depending of the
parameter you’ve selected:

EQUAL
DIFFERENT
SMALLER
BIGGER
BETWEEN
OUT OF

ASENENENENEN

NB: Don’t forget to enable the parameter in the search!
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@ 0CS Inventory - Mozilla Firefox

MEX]

Search with various criteria

Fichier ~ Edition  Affichage  aller & Marque-pages  Outils 7
& = =
Qﬂ - I'_‘(_/ - % X )] @ =% http:flocalhostfocsreportsfindesx, phprmulti=1 |V} @ ok @,
LOQOUT  Lhmange pa: ||"\]
125
ISearCh with warious criteria M Security Agent Config Registry Admininfo Duplicates Label Users Local import

10 Result{s)

I_:] Fesat |

Choose a parameter: IChDDSB

CPU Speed SMALLER |1} I1U24 i
Enabled (MHz) MHZ
i BETWEEN |v| 128 -
Enabled 75S MO

Hietriine afficher: [16 [v] [ Addl column |v|
Tag Last inventory X Computer x User x Operating system x Ram{MO) X
BN 1o/01/2005 19:01:37 P D Microsoft Windows NT 4.0 Server 384 X
P tz/01/z00s 16:55:25 (D Microsoft Windaows NT 4.0 Server 512 *
|| 1z/01/2005 17:29:15 [ Microsoft Windows 98 510 >
P iz0i/zoos 10:06:04 D W Microsoft Windows 98 510 bs
|| 11/30/2005 17:55:07 S [ ] Microsoft Windows 98 510 >
|| 11/21/2005 11:01:15 S s Microsoft Windows XP Professional 255 > =
] 11/15/2005 12;:21:52 [N Microsoft Windaws 98 510 *
. 11/10/2005 11:55:30 (DY mmmmss  Microsoft Windows NT 4.0 Workstation 254 *
|| 10/27/2005 09:32:32 [ s Microsoft Windows 98 511 b4
[ ] og/z9/z005 19:10:49 [N D wicrosoft windows NT 4.0 Server 256 e

Search |

http:flocalhostfocsreportsfmachine. php?sessid=4dddS2zac452 1 848de7b91 b9al 4z abSesystemid=P TEE548MG5-2005- 10-26-11-21-18
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7 Management server tuning.

OCS Inventory NG management server needs some tuning to support the load of a large
number of inventoried computers. Performances are just limited by the hardware
configuration (especially the amount of RAM, processor is not very loaded) of computer
hosting the 3 main components:

v' MySQL database server.
v" Communication server.
v Administration server.

For example, our production server manages more than 60 000 clients. For this, we have 2
servers running Linux Debian, one for the database server and one for the Communication
and Administration server. Hardware configuration for both servers is the following:

v" 1 Intel Pentium 4 2,8 GHz.
v 1,5 GB RAM

Because of the amount of available RAM, we have to limit the number of simultaneous HTTP
connection to Communication and Administration server to 200.

You must keep an eye on Apache web server logs for Communication server to detect
any problems. Also, check Communication server log file in directory
“/var/log/ocsinventory-NG”.

If you want to limit the number of simultaneous connections, you must update the
“MaxClients” in Apache configuration file, usually “/etc/httpd/conf/httppd.conf”.

Also, MySQL database server is limited by default to 100 simultaneous connections. So, if
the Communication server handles more than 100 simultaneous requests for inventory, it will
not be able to answer all. You can upgrade this value by updating the “max_connections”
MySQL variable for mysqld daemon.
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8 Common errors

8.1 MySOL errors.

8.1.1 Max_allowed_packet error

If you encounter an error message with “max_allowed_packet” MySQL error, you must
update your MySQL configuration to increase the maximum size of packet accepted by
MySQL. We recommend setting the value to 4 MB.

| & 0e8 nventory Instalistion - Mozilla Firefo: THJ@|
i Ecihon  offkchegs ey d Meguepeges Duil T
g - g - & Y [ g — s wrepertsfetall b ] @ ok |2

OCS rsentory Trstalation

The instalber ended ansorcesafolly, reren maiall php sence prohlems are camrected

| |
| |
= I

Open the file “my.cnf” (usually available in “/etc” directory under Linux, in
“C:\OCSinventoryNG\xampp\mysql\bin”  under ~ Windows) and add the line
“max_allowed_packet=4M” in “[mysqld]” section.

[mysald]

datadir=/var/lib/mysq|
socket=/var/lib/mysql/mysgl.sock
max_allowed_packet=4M

[mysqgl.server]
user=mysq|l
basedir=/var/lib

[safe_mysqld]
err-log=/var/log/mysqld.log
pid-file=/var/run/mysgld/mysgld.pid

Figure 9 : Sample my.cnf MySQL configuration file.
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Then, restart MySQL server.

v' [etc/rc.d/init.d/mysql restart

8.1.2 Client does not support authentication protocol.

If you encounter an error message with “Client does not support authentication protocol
requested by server; consider upgrading MySQL client” MySQL error, you must enable
support for old password storage method in your MySQL configuration.

| @-UE‘S Inwentory Installation - Mozilla Firefox
Bchiar  Edtion  affichsgs  Alerd  Megue-pages Outk 7

(ﬁ = - ,F:';}J ":';\ tictps: | I s~ o = ircstad phs S D oo ([GL
I

[

=5

S Irveenibory Ivstalation

Can't commect to My Sgl. Please enter a walid lngin‘pass. (host=Incathost name=root pass=adminl13)
Mysgl error: Client does not support authentication protocel requested by server; consider upgrading MySOL chent

MySgl login ¢ I
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There is 2 way to do this.
1. Add directive “old-passwords” to the file “my.cnf” (usually in directory “/etc” under

Linux and in “C:\OCSinventoryNG\xampp\mysql\bin” under Windows), in the section
corresponding to your MySQL server.

# The MySQL server

[mysqld]
old-passwords

port = 3306
socket = mysql

Figure 10 : Sample my.cnf MySQL configuration file.

2. Add switch “--old-password” to the command line launching MySQL server.
Then, restart MySQL server.
v' [etc/rc.d/init.d/mysql restart

Next, you may have to update ‘root’ password with the following commands:
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e Connect to MySQL database “mysql —u root —p mysql” as root to update his
password.

e Then, run the update statement “update user set
password=0OLD_PASSWORD(‘root_password’) where user="root’;”

e Once terminated, exit mysql command interpreter by entering “exit” command.

[root@linux root]# mysqgl -u root -p mysql

Enter password:

Reading table information for completion of table and column names
You can turn off this feature to get a quicker startup with -A

Welcome to the MySQL monitor. Commands end with ; or \g.
Your MySQL connection id is 19 to server version: 4.1.7-standard

Type 'help;’ or "\h' for help. Type '\c' to clear the buffer.

mysql> update user set password=0OLD_PASSWORD(‘admin123') where user="root';
Query OK, 1 row affected (0.00 sec)
Rows matched: 1 Changed: 1 Warnings: 0

mysql> exit
Bye
[root@linux root]#

Figure 11 : Sample MySQL root password update.

8.2 PHP errors

8.2.1 Requested content-length

If you see in apache error log (file error_log or ssl_error.log) message like following:

[Mon Sep 05 18:30:03 2005] [error] [client XXX. XXX XXX.XXX] Requested content-length
of 831148 is larger than the configured limit of 524288, referer:
http://administration_server/ocsreports/?multi=8

That’s because Apache directive “LimitRequestBody” is used to limit size of HTTP requests.

To fix this, open Apache configuration file “httpd.conf”, usually in directory “/etc/httpd/conf”
(under some distributions, Apache configuration for PHP may also resides in include
directory, usually “/etc/httpd/conf.d”).

Find the directive “LimitRequestBody” and ensure that the size is at least 4 MB (4194304
bytes) and not the default 512 KB (524288 bytes).
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#

# PHP is an HTML-embedded scripting language which attempts to make it
# easy for developers to write dynamically generated webpages.

#

LoadModule php4_module modules/libphp4.so

#
# Cause the PHP interpreter handle files with a .php extension.
#
<Files *.php>
SetOutputFilter PHP
SetinputFilter PHP
LimitRequestBody 4194304
</Files>

Figure 12 : Sample Apache configuration for PHP.

Update this value if needed and restart Apache daemon.

v' [etc/rc.d/init.d/httpd restart

8.2.2 ZIP support

When you point your browser to Administration Server URL
“http://administration_server/ocsreports”, you may encounter an error telling that ZIP for PHP
is not installed.

& ocs Inventory Installation - Mozilla Firefox E]@
Fichier  Edition  &ffichage  Aller 3 Marque-pages  Outls 7
<:E| - '_. - l%] @ % hktpe focsinventory dliroulet, pointclark., nety V @ QI @,

OCS Inventory Installation

FRROR: Zip for PHP 15 not properly mstalled
Try unecommenting ; extension=php_zip.dll"" {(wimdows) by removing the semicolon m file php.mi, or trv
mstallmg the phpd-zp package (Lmux)

Terming
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With OCS Inventory NG Server for Windows, you just have to open file “php.ini”, located in
“C:\Windows” or “C:\WINNT” directory, with text editor and uncomment (i.e. remove
semicolon) line “extension=php_zip.dll”. Then restart Apache2 service.

With OCS Inventory NG Server for Linux, check “php.ini” file located in “/etc” directory and
uncomment (i.e. remove semicolon) line “extension=php_zip.so”. Then restart Apache
daemon.

v’ [etc/rc.d/init.d/httpd restart

If you cannot find this extension, check PHP documentation (http://www.php.net) or forums
to know how to enable/build ZIP support for your platform.

8.3 Apache web server

8.3.1 Files and directories permissions under Linux.

We assume that Apache web server is running under account “apache” and group “apache”,
and that you’ve setup OCS Inventory NG management server as described previously:

v/ Administration server files are in directory “/var/www/html/ocsreports”
v" Communication server files are in directory “/usr/local/ocsinventory-NG”
v Log for Communication server are in directory “/var/log/ocsinventory-NG”

Directory File Owner | Group | Permissions
/var/www/html/ocsreports root apache | -rwxrwxr-x
dbconfig.inc.php apache | apache | -rw-rw-r--
subnet.csv apache | apache | -rw-rw-r--
All others root root -TW-r--I--
/var/www/html/ocsreports/css root root -PWXI-XI-X
All files root root -rW-r--I--
/var/www/html/ocsreports/files root root -PWXTI-Xr-X
All files root root -rW-r--r--
/var/www/html/ocsreports/image root root -PWXTI-Xr-X
All files root root -rW-r--r--
/var/www/html/ocsreports/languages root root -PWXI-Xr-X
All files root root -rW-r--r--
/usr/local/ocsinventory-NG root root -PWXTI-Xr-X
Ocsinventory local.pl | root root -rWXr--r--
All files root root -rW-r--r--
/var/log/ocsinventory-NG apache | apache | -rwxrwx-r-x
All files apache | apache | -rw-rw-r--

If you’re using IPDISCOVER-UTIL perl script through the Administration server, it will
automatically create one directory “ipd” under directory “/var/www/html/ocsreports”, which

Copyleft OCS Inventory Next Generation Team — http://ocsinventory.sourceforge.net



http://www.php.net/

Installation and Administration Guide
ngég) Version 1.3 Page 87/87

are owned by user “apache” with group “apache”. If you encounter any problems, remove this
directory, check permissions of “/var/www/html/ocsreports” directory and re-run utility
through web administration server.
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